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TITPABHJIA TIPEJJOCTABJEHMS YCJIYT TOPTOBOI'O DKBAMPUHT A

1. TEPMHMHBI U ONTPEJEJIEHUS.
ABTOpM3alus — MPOIEypa HONYyYSHNS pa3pelIeHs Ha MPOBEICHUE ONEpaliy OT 0aHKa-DMHTEHTA, MPOLEIaypa
MOATBEPXKICHNS OAHKOM-3MHUTEHTOM TIpaBa JlepaTtesist KapThl Ha COBEPIIECHHUE ONEPALUH C UCIIOIb30BaHUEM KapThI
WIIH €€ PEKBU3UTOB;
Bank — AxmmonepHoe o6mecto «[IETEPBYPICKUI T'OPOJICKOM BAHK». Anpec MeCTOHAXOXKICHHS:
191186, r. Caukr-IlerepOypr, ya. WranesHckas, n. 15, TUIEH3WS HA OCYHICCTBICHHE OaHKOBCKHX OIeparui
Ne2982, Boimana 17 nexabpst 2014 roga LlentpanbHeiM OGankoM Poccuiickoit @enepanmu. OduimanbHbiii calT
Ganka http://www.gorbank.spb.ru;
BaHK-3JMUTEHT — KpeauTHas oOpraHu3alus — YYacTHHUK IlnaTexHOW cHCTEMBI, OCYILECTBIAIOLIAS BBIIYCK
(a3muccrro) baHKOBCKUX KapT;
BankoBckasi kapra (Kapra) — mnarexxHas Kapra, HpEACTaBILIIONmIas CO0OH AIIEKTPOHHOE CPEICTBO ILIATEXKa,
NpeHa3HadeHHOEe U1 coBepIeHus JeprkareneM kapTel Onepanuii oIuiaTel TOBapOB, padOT M YCIYT B MPEATPUITHIX
TOPTOBJIM ¥ CEPBHCA B COOTBETCTBUH C JleHCTBYIONINM 3aKOHOIATEIbCTBOM;
Benedunnapubiii  Biaagejen - Qusndeckoe JMIO, KOTOPOE B KOHEYHOM CUETE MPSIMO MM KOCBEHHO (4epe3
TPETbHUX JHI, B TOM YHCJIEC FOPHUIUYECKOE IO, HECKOJbKHX IOPHIMYECKHUX JHI[ JHOO TPYMITy CBSI3aHHBIX
IOPUIMYCCKUX JIUI]) BiaaeeT (MMeeT mpeobianaroiiee yuactue Oosiee 25 mporeHToB B kanurtane) [Ipeampusituem
100 MPSMO MM KOCBEHHO KOHTpOJMpyeT neictBus IIpennpusatus, B TOM 4uciie UMEET BO3MOXKHOCTh OMPEACIATh
pemenus, npuHuMaemsle Ipeanpustuem.
BeneduuuapHbIM BiaajesdbleM KIHEHTa - GU3MYECKOro JHMIA CUUTACTCA 3TO JIMIO, 32 UCKIIOUCHUEM CIIy4yaes,
€CII UMEIOTCSI OCHOBAHHMS T10J1araTh, 4To OeHe(hUIIMApHBIM BIIaIEIbIIEM SIBISIETCSI HHOE (PU3UUECKOE JIUIIO.
Bosspar — Onepauus, naunuupyemast [Ipennpusituem ¢ nenbio Bo3Bpara Ha cdeT JlepikaTens KapThl JICHEKHBIX
CPE/ICTB, CIIMCAHHBIX C €ro OAHKOBCKOTO cueTa M mepedrcieHHbIX bankom Ilpennpustuio Ha OCHOBaHWM paHee
coBepuieHHoM Onepauuu no oruiate Tosapa;
Beirononpuoéperaresan - JMIO, K BBITOJE KOTOporo AeWcTtByer IlpeampusTve, B TOM 4YHCIIC HA OCHOBaHWUH
areHTCKOTO JOTOBOpA, JOTOBOPOB IOPYYEHHs, KOMHCCHH W JOBEPUTEIILHOTO YIPaBICHUS, NPH HPOBEACHUH
orepanyii ¢ AEHEKHBIMH CpEICTBAMH W HWHBIM HMMYHIECTBOM. He sBiseTcs HEMOCPEICTBEHHO YYaCTHUKOM
orepanuy,
JeiicTByIolee 3aKOHOAATEIBCTBO — JCHCTBYIOIME HOPMAaTUBHBIE IIpaBOBble akThl Poccuiickoil Denepanuu,
BKJIIOYasi HOpPMaTUBHO-IIPABOBbIE akThl banka Poccuy;
Jep:xatens KapTbl — ¢u3uueckoe IWI0, MpaBOMEpHO Hcmonbidytomee Kapry ams coseprienus Omneparuii B
COOTBETCTBHUH C JEUCTBYIOIINM 3aKOHOJATEILCTBOM HA OCHOBAaHHMHM JI0roBopa ¢ bankom-smurenTom. Mimst u pamumust
Hepxartenst KapTbl ykazanbl Ha JIHMIIEBOM CTOpOHE 3a HCKIIOYeHHeM KapT, Ha KOTOpBIX Takue JaHHBIE He
YKa3bIBAIOTCS, a ero 00pa3sell MOANHCH yKa3aH Ha 000poTHOH cTopone KapTsr;
HoroBop »sxBaiipunra ([Jorosop) — Hacrtosiuue IlpaBuna M TNOANMCAaHHOE CTOPOHAMHU 3asBIEHUE O
MPUCOEUHEHUH, NOATBepKaatolee cornacue [Ipennpuarus c¢ ycnoBusiMu HacTosmux [IpaBui, B COBOKYIMHOCTH
SIBIISIFOTCS] JIOTOBOPOM SKBalpHHTa,;
3agBienne 0 nmpucoeqHHeHMH (3asBl/IeHHE)— MUCbMEHHOE 3asiBieHHe llpennpustus B ycTaHOBIEHHOW baHkom
tdopme o mpucoemmHeHnH K IlpaBmiam, comepikariee cornacoBaHHble CTOpOHAMH YCIOBHS B3aUMOJACHCTBHUS TIO
JHorosopy;
HNnenTuduxanmusa — COBOKYIIHOCTh MEPOIPUITHH IO YCTAHOBIEHUIO olpeaencHHbIX denepanabHbIM 3aKOHOM OT
07.08.2001 Ne 115-@3 «O mpoTHBOAEHCTBHM JieTadu3aluu (OTMBIBAHHIO) JOXOJOB, IOJYYCHHBIX MPECTYIHBIM
myTeM, 1 GUHAHCHPOBAHHUIO Teppopu3May (nanee — @enepanbublii 3akoH Nel 15-D3) ceenennit o [peanpustusax, ux
IIpencraBurensax, Briromonpuobperarensx, beneduimapHex Biafgenbiax, M0 MOATBEP)KICHHUIO JOCTOBEPHOCTH
9THX CBEJICHUH C MCIIOIb30BAaHWEM OPUTHHAIOB JOKYMEHTOB U (WJIN) Ha UIeKaIUM 00pa3oM 3aBEpeHHBIX KON,
HWHcTpyknMH — JIOKyMEHTHI, cocTraBisieMble baHkoM, yuuThiBatomue TpeOoBaHUMs [InaTexHBIX cucTeM U
perynupyronye IpaBmia COBEpIIeHHs oliepanuii ¢ ucroiabp3oBanneM Kapr, oOciyxuBanus Jlepxareneit kapt, Mepbl
6e3zomacHocTH TpH npoBeneHHH Omepanuii ¢ ucnonb3oBaHueM Kapt, a Takke MHbIE JOKYMEHTHI, CBS3aHHBIE C
ocyiecTBieHrneM Onepanuii ¢ ucnonab3zoBanueM Kapr;
OO0opynoBanue - 3JIEKTPOHHBIN TEpMUHAJ, YCTaHABIMBAaeMbIi B TOproBo-cepBUCHON TOYKE M NpeIHa3HAUCHHBII
ISl COBEpUIEHUsI OINepauuid ¢ ucnosib3oBanueMm Kaptel, mpuHamiexxamuid baHky u 3aperucTpupoBaHHBIA B €ro
MH()OPMALMOHHBIX CHCTEMAX;
Otmena — omepanus, BeimonHsemas Ilpeanmpustuem nHa OO60pynOBaHWM, C LENBIO OTMEHBI ABTOPH3ALUH.
Onepanus OTMEHa BBITOJHIETCS J0 IPOBeaeHHS onepanni CBepKa HTOTOB;



OmnporecroBaHHbIe ONEPAalMH - ONEPALUH, CTAaBIIME NPEAMETOM CIIOpa, CYMMBI IO KOTOPBIM YIEp KaHBI
(cricaHBbl) ¢ KOPPECIIOHAEHTCKUX CUETOB baHKa, OTKPHITEIX B PACUETHOM OaHKE IUIATEKHOW CHCTEMBI;

INUH - wonx (PIN) — mepcoHanbHbId HICHTH(GUKANUOHHBIA  HOMep. [luppoBoit kom, ciykammid s
uneHTnukanuu Jlepxarens KapTbl BO BpeMs MPOLEeaypbl ABTOpU3alny;

IINH-knaBuarypa — ycrtpoiictBo ans BBoga IIMH-koma, mopximrodeHHoe K OJIEKTPOHHOMY TEPMMHAIYy HIH
SIBJIIOLIEECS €70 COCTABHOU YaCThbIO.

IInarexnas cucreMa — COBOKYIIHOCTb OpraHM3alluii, B3aUMOACHCTBYIONIUX 10 NIPaBUIaM ILIATEKHOM CUCTEMBI B
LEJISIX OCYLIECTBIICHUS IIEPEBOJIOB IEHEKHBIX CPELICTB;

IlnaTexHbId JOKYMEHT — Y€K DJIEKTPOHHOIO TEPMHHANA — HOKYMEHT, MOATBEPKAAIOIINI IPOBEICHHE ONEPALMHU C
UCIIONIb30BaHMEM KapThI U COJEPKAIINI PEKBU3HTHI ONIEPALINY;

IIpaBuiaa — Hactosue [IpaBuia npenocTaBieHus yCayr TOPrOBOTO SKBAaHpHHIa , yTBEPKIACHHbIE baHKOM;
IpaBuaa IliaTe:xkHBIX CHCTEM — CBOJ JOKYMEHTOB, PETYIHPYIOIIUX AEATEIbHOCTh y4acTHUKOB IlnmarexxHoii
CHUCTEMBI

Ipennpusitie - MOPUIUYECKOE MO WIM HHAWBUAYAIbHBIM IPEANPHHUAMATEND, SBISIOMIEECS PE3UACHTOM
Poccuiickoii ®Denepanyu M NpUHUMAarOIlee OAHKOBCKHME KapThl B KauecTBE CpPEICTBA OIUIATHI TOBApOB/YCIYr Ha
ocHoBaHuH Jlorosopa skBaiipunra ¢ bankom;

IlpencraBuresb - 1IMLO, IPU COBEPLICHUHU OINEpalluM JCHUCTBYIOIIEE OT MMEHM M B HUHTEpEcax WU 3a CYET
IIpennpusitysi, IMOJIHOMOYUS KOTOPOIO OCHOBAaHbl Ha JOBEPEHHOCTH, JIOTOBOpPE, AaKTE YIIOJIHOMOYEHHOIO
rOCyapCTBEHHOIO OpraHa WM OpraHa MECTHOIO CaMOYIPAaBJIEHUS, 3aKOHE, a TakkKe eJUHOJIMYHBIN
HCIIOJHUTENBHBIN opraH Ilpennpusarus.

Pacyernas uHpopmanus — uHGOpMamus B 3NIEKTpOHHOM BHAe mno OmepamusM ¢ wucnonb3oBaHueM Kapr,
COBEpILEHHBIM Ha DJIEKTPOHHOM TepMHHAJE C MOMEHTA NIPOBEACHHA nocneqHel CBepKU UTOTOB;

CBepka HTOroB — onepanus, BBIIONHsAeMas Ha OIEKTPOHHOM TepMHHale MO nepegade B bank PacderHoit
nH(pOpMaLUK 32 ONpeIeIeHHbBIH IEPHOLT;

Croponsl — coBMecTHO ynomuHaeMsle bank u [Ipennpustue;

CymMma BoO3MellleHHsl — JCHE)XHBIE CpEeACTBa, MOAJEkKAIlWe IMepevucieHuio [IpennpusaTHio 3a peaau3yeMble
ToBapsl, o11aTa KOTOPBIX OblJIa COBEpIIEHA C HCHOIb30BaHuEeM KapT.

ToBap — ToBapkl, padOTHI, YCIYTH, PE3YJIbTaThl HHTEIJICKTYaIbHOU NEeTeIbHOCTH, peanu3yemble [Ipennpusituem B
ToproBo-cepBUCHBIX TOUKAX

Toproso-cepBucHasi Touka (TCT) — crpykrypHoe monpazaeneHue l[IpeanpusaTusi, B KOTOPOM YCTAaHOBIIEHO
Ob6opynoBanue banka Ha ocHoBanuu [loroBopa Mexnay Ilpenmpustem u bankoMm, riae ocymiecTBiseTcs
MPOBEIECHUE TOPTOBBIX ONEpalUii;

Toprosasi omepaumsa - pacueTHas omnepauus Mexay llpeanpusrtuem u [epxarteneMm KaptTel, coBepllieHHas B
Toproo-cepBucHOil Touke ¢ ucnoib3oBaHnueM Kaptel m OOopynoBaHusi ¢ Lenblo npuoOpereHus Jlepxartenem
Kapts! ToBapa, peanmusyemoro IIpennpusitieM B COOTBETCTBHH C JIeHCTBYIOIINM 3aKOHOAATENLCTBOM HIIU OIEpaLys
BO3Bpara Jlepxarenro KapThl JEHEXKHBIX CPEACTB IO PaHEE COBEPIICHHOM ONepanuy OIUIaThl TOBapa,
npuobperennoro y [lpennpusiTus,

Ynoanomovennsblii  corpyaHuk Ilpexnpusituss — pabotHuk Ilpeampustus, HaexamuMm o0pa3om
YIOJHOMOYEHHBIN OCYIECTBIATh OT UMeHM [Ipeanpusatus nelcreus, npeycCMOTpeHHbIE JJoroBopom.

Yeayru — yciyru mo OCyHIeCTBIEHUIO ABTopu3anuu KapT ¢ ucmonb3oBaHWeM OJIEKTPOHHBIX TEPMHUHAIOB H
OCyLIECTBIIEHHIO pacueToB ¢ [Ipennpustuem no ToproBsIM onepaiysM, yCIyria HHPOPMaIMOHHOMN, TEXHUYECKOH 1
TEXHOJIOTMYECKOU NOJEPHKKHU, B IIOPSAIKE U HA YCIOBUAX YCTaHOBIEHHbIX [IpaBunamu.

DJIGKTPOHHBI TEPMHUHAT — JJIEKTPOHHOE IPOrPaMMHO-TEXHHYECKOE YCTPOMCTBO, MpEJHAa3HAYEHHOE IS
COBEpUIEHHs Olepanuii ¢ NCIOJIb30BAHMEM KapT, B TOM YHCJIE JIOMOJHUTEIbHOE 000OpYyIOBaHHWE W IPOrpPaMMHOE
obecrieueHne ISl HOAKIIOUYEHHS K KOHTPOJIbHO-KACCOBBIM MAIlIMHaM, TIO3BOJISIONIEE MPUHUMATD K 00CITyKHBAHHIO
0GaHKOBCKHE KapTHI.

2. OBIIME NOJOXEHUA.
2.1. Hacrosimme [paBuna sBISIOTCS TUIOBBIMH JJisi BceX IIpennpusiTuii M ONMpeAeNsioT MOPSIOK 3aKII0UYEHHUS U
ncnoJaHeHUs JloroBopa sKBalipuHra.
2.2. 3akiroueHue J10roBopa 3KkBaiipuHra Mexay bankom u [IpeanpusTiueM OCyIIECTBISIETCS ITyTeM NPUCOCTHHEHHS
IIpeanpusitus k HactoswuMm IlpaBuiaM B 1EIOM B COOTBETCTBHUM cO cTaTbeil 428 I'paxkiaHCKOro Kojekca
Poccuiickoit ®eaepanuy, Ha OCHOBaHMM MOJMKUCAHHOTO YHNOJHOMOYEHHBIM mpezacTaButeneM Ilpeanpusitus
3asBneHus Ha OyMa)XHOM HOCHTENE, COCTaBICHHOTO IO ¢opMme baHka, M Npu YCIOBHH NPEAOCTABICHHS
JIOKYMEHTOB, HEOOXOJMMBIX JUIS 3aKIo4eHus JloroBopa »KBalipWHTa, B COOTBETCTBHHM C TPEeOOBaHUSMH,
YCTaHOBJIEHHBIMU J[eMCTBYIOIIUM 3aKOHOIATENbCTBOM U baHKOM.
2.3. 3asBiieHHe, 3alOJIHEHHOE W IOMAIUCAHHOE CO CTOpPOHBI Ilpeampusrtusi, sBisgercs o(epToi-mpeioKeHueM
Banky 3akmrounts Jloroop. Axmentom odeprTel-ipemnokenus lpeanpustus 3axmounts J[0TOBOp CO CTOPOHBI
banka sBisiercst monnucanue 3asBieHus bankom.
2.4. Pazmep KOMHCCHOHHOTO BO3HarpakaeHus banka mo J[oroBopy sKBaipuHra npeaBapuTeIbHO COTIACOBBIBACTCS
Croponamu u ykassiBaetcs [Ipennpustuem B [Ipmtoskennn Ne2 x 3asBICHUIO O IPHUCOCTHHECHUH.
2.5. Croponsl [loroBopa MOTYT 3aKJIO4YarTh [BYCTOPOHHHE COTJIALICHHS, HM3MEHSIOUIUE W/WIM JOIMOJIHSIOINE
OTIEeJbHbIE TI0JI0KEHUS JJoroBopa, Ipy yCcIOBUM, YTO 3TO HE NMPUBEAET K U3MEHEHUIO [loroBopa B 1neaoMm. B stom
ciaydae JloroBop A€HCTBYET B YaCTH, HE MPOTUBOPEYALIEH YCIOBUIM YKAa3aHHBIX COTJIAILIEHUH.



2.6. Bask ¢ menpro o3HakomiieHus [Ipennpustuii ¢ ycioBusMu HacTosmux IIpaBun pasmemaer IIpaBuia, hopmy
3asBiieHus 0 IPUCOETMHEHUH Ha O(UIIMAILHOM caiire B cetu MuTepHeT mo aapecy Www.gorbank.spb.ru.

2.7. bank mpenoctasisier [lpeanpustuio YCIyrd B OTHOIICHHH BaHKOBCKMX KapT IUIATEXKHBIX cucTeM: Visa
International, MasterCard WorldWide, «MUP», a Ilpeanpusrie omiaunBaeT baHKy KOMHCCHOHHOEC
BO3HArpaXaeHue 3a Y CIIyTu.

2.8. Ilpu okazanuu Ycnyr bank pykoBojacTByercs JleiicTByromuM 3aKoHOAaTeILCTBOM 1 [IpaBumamu [lnatexHbIx
cucteM. B cirydae HECOOTBETCTBHS MEKIY JIFOOBIMU MOJIOKeHUAMU [IpaBui u J[eHCTBYIONMM 3aKOHOAATEIECTBOM
wnu IpaBunamu [Inarexxusix cucreMm, bank nmeeT mpaBo u3MeHUTH [IpaBuiia B 0IHOCTOPOHHEM MOPSIIKE, C IEIIBIO
TIPUBEICHUS X B COOTBETCTBHE C 3aKOHOMATEeIHCTBOM H/min [IpaBrinamu [1maTe:KHBIX CHCTEM.

2.9. bank B cOOTBeTCTBHM C yciOBHAMH [loroBopa OCymIecTBISET pacdeTsl ¢ [IpennpusTHeM MO OIepaiusM,
COBEpIIAEMBIM C HCIIOJIb30BaHHEM KapT. Pacdersl mo HacrosiueMy JloroBopy OCYIIECTBISIOTCS B BalIOTE
Poccuiickoit @enepanuu.

3. ITPABA 1 OBSI3AHHOCTH CTOPOH.
3.1. BAHK ob6s3vercs:
3.1.1. PaccmarpuBare mocrynuBiiee oT I[lpeanpusrtust 3asBieHHE O NPHCOCAMHEHHHM W B Cllydae HPUHSATHS
TMOJIOKUTEJIBHOTO PELICHHUS OCYILECTBIATh perucrpanuio [Ipeanpustus B MHPOPMAIIMOHHBIX cUCcTeMax baHka.
3.1.2. TloaroToButh K 3KcIutyaTauuu W ycraHoButh B TCT Ilpennpusarust HeoOXoAMMOE Ul OCYIIECTBICHUS
omepanuii ¢ ucmnoyib3oBaHueM kapT OOopymoBaHue B TeueHHe 7(ceMu) pabOYMX IAHEH C MOMEHTA 3aKJIFOUCHHS
Hacrosiiero /loroBopa w/unu npu npenocrasienun [pennpustiuem undopmanuu o TCT B ycraHoBieHHOM bankom
tdopme (ITpunoxerne Ne3 k 3asBieHu0). YcTaHOBKa 000pymoBanus [Ipeanpustiio oTpakaercss B AKTe mpuema-
nepexaun odbopymnosanus (IIpmnoxerne No2 k [IpaBumam).
3.1.3. IIposectu ms corpyaankoB TCT MHCTpYKTaX IO MOPSIIKY COBEPIICHHS OTEPAMH C HCHOIB30BAHUEM KapT
He mo3nHee S5(msiTH) paboumx IHeil ¢ naThl 3akmoveHus JoroBopa w/mim mpu npenoctaBieHus [Ipennpustaem
uadopmanun o TCT B ycraHoBieHHOI bankoM (opme, MPOBOANTH yKa3aHHBIH MHCTPYKTaXX BHOBb NPHUHATOTO Ha
pabory mnepconana Ilpeampustus e mnosauee 5 ([lsatu) paGouymx gHEW C JaThl MHCHMEHHOIO OOpalieHUs
[Mpennpustus. [IpoBeaeHre HHCTPYKTaXxKa GUKCHPyeTCst B AKTe 0 mpoBeneHnn HHCTpyKTaxa ([Ipuoskenue Ne3 k
IIpaBunam).
3.1.4. O6ecrnieunBaTh TEXHHYCCKOE 00cTy)uBanue yctanorienHoro B TCT O6opynoBanus.
3.1.5. ObecnieunBarh BO3MOKHOCTh TpoBeaeHHs ABtopusanuu B TCT Ilpennpustust B COOTBETCTBUH C PEKUMOM
pa6oter TCT.
3.1.6. O6ecmieunTts [Ipennpuarue HeOOXOAUMBIMA pEKIaMHO-HH()OPMAIIMOHHBIMEA MaTepHallaMH.
3.1.7. ObecnieunTs Kpyriocyrounyr uHpopmamuoHHyo nomaepxky TCT Ilpemnpustus mo Homepy TenedoHa
+7(812) 449-95-80 wnu +7(812) 571-82-00.
3.1.8. OcymecTBiIsATh IEpeBO] IeHEeXHBIX cpencts [Ipeanpustuio n Jepxatensm kapt (B ciaydae BO3BpaTa CpelcTB
MO OIlepalyy, COBEepIIeHHOW panee) mo Omeparmsm, npoBeneHHBIM B TCT, B cooTBeTcTBHM ¢ pasnenoMm 4
Hacrosimux IIpaBui.
3.1.9. UndpopmupoBars IIpennpustie 00 U3MEHEHHN CBOMX IUIATEKHBIX PEKBH3UTOB B CpPOK He mo3nHee 5 (Ilstu)
pabounx AHEH co ITHS BCTYIUICHUS B CHITy TAKUX U3MCHEHUH.

3.1.10. O6GecrieunTs 6€30MaCHOCTh 00PaOOTKH KOH(PHUICHIIMATBHEIX MaHHEIX [epxareneii kapT B [IponeccnaroBOM
LEHTpe, C Y4eToM TpeOOBaHHMIl MEXKIYHAPOIHBIX IIIaTeKHBIX CHCTEM IO OE30IaCHOCTH KapTOYHBIX JaHHBIX
Payment Card Industry Data Security Standard (PCI DSS).

3.2. BaHk uMeeT MpaBo:

3.2.1. IIpoBoauts Unenrtnduxanuro [pennpustus, ero IpencraBurens, Beirogonprodperareneli, ycraHaBiInBaTh
u uneHTnduuMpoBath beHeduIMapHBIX BiaIENbIEB, 3alpalliBaTh JOKYMEHTHl M CBEJCHUS HEOOXOAMMBIE IS
ocyuiecTBiieHHs] MnenTudukanyuy B coOoTBETCTBUM ¢ TpeboBanusiMu Penepansioro 3akona Nell15-d3. IIposoauts
npoBepky TCT ¢ menpro MpUHATHS PEICHUS 0 BO3MOKHOCTH 3aKIto9eHus JJorosopa.

3.2.2. Otkazars [Ipennpustuio B perucrpauuu TCT, yBenomuB Ilpennpusitue o CBOEM pELICHUH B TeueHHE 5
(MIsiti) pabGoumx AHEH ¢ JaThl TOMyYeHHs 3asBicHWs. baHK MMeeT MpaBo He COOOMIATh MPUYWHY OTKa3a B
perucTparnuy.

3.2.3. 3anpammBaTh Komuu JJOKYMEHTOB 10 OIepalusM, TOsICHEHHs: 00 YCIOBHsX MpoBeaeHus: Onepanuiit U HHyro
MHGOPMALINIO, UMEIOIIYI0 OTHOIIICHHE K MCTIOHEHHUIO JloroBopa. 3ampoc MOXKET HaIlPaBISATHCS C UCTIONb30BAaHIEM
(haKCUMMIIBHOI CBSI3H, HJICKTPOHHOH MOYTHI, B MMCHMEHHOM BHU/IE 3aKa3HbIM MHUCHMOM WIIM KypbepPCKOH Ciry>k00ii 1o
KOHTAaKTHBIM JTaHHBIM [Ipeanpusarus, yka3aHHbIM B 3asiBICHHH.

3.2.4. B omHOCTOpOHHEM MOpsIIKE BHOCUTH M3MeHeHus B [IpaBuna u MHCTpYKIMIO O 0OCITY)KUBAHHUIO JepsKaTenei
6ankoBckux kapt (ITpunoxkenne Nel x IpaBunam). M3MeHeHHsT BCTYNAIOT B CHITY | TIOJUIEXKAT NPUMEHEHHUIO Yepes3
10 (mecsiTh) KaJEHAAPHBIX THEH ¢ MOMEHTA pa3MellleHrs Ha oduitnaapbHoM caiite http://www.gorbank.spb.ru vosoit
penakuuu [IpaBun, BiIto4aroeil BHECEHHbIE N3MEHEHMUS.

3.2.5. TIpekpaTuTth OpoBeaCHHE ABTOPH3ALNI B ClIydae:

- mHapymenus TCT/IIpennpustueM ycnoBuit Jlorosopa;

- mony4eHus HeraTuBHOU nHGopManuu o TCT/IIpeanpustiun u3 [1maTeXKHBIX CUCTEM;

- mony4eHus HHpopManuu o MpoBeACHUN MoIIeHHUYeckux Onepanuii ¢ ucmonb3oBanueMm Kaprt B TCT;
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- mukBuAanun (npekpamenus padorer) TCT/IIpennpusitas, 160 Bo30yKaeHMS B oTHOIIeHUA [Ipeanpusatus gena o
HECOCTOSITEILHOCTH (OaHKPOTCTRBE);

- BBISIBJICHUS] HEJJOCTOBEPHBIX CBeleHui o [Ipennpusituy, ero pykosoautene, TCT B mHpopManmu, ykazaHHOU IpU
3akiroueHun /Jorosopa;

- OTCYTCTBHUS ABTOpH3aLuil B Te4eHUE OAHOro 1 (0THOTrO) KaJeHIapHOTO MeCsIa;

- BeIsIBNIeHUS (hakTa nepemerenus O6opynoBaHus 6e3 nqoBeaeHus JaHHOHM nH(opmanun 1o banka;

- Halmu4Msl 3aJ0JDKEHHOCTH 3a OCYIIECTBICHHME pacdyeToB depe3 ONEKTPOHHBIN TepMHUHAl, NperoCTaBICHHBIN
bankowm;

- HBIX CIIyYasiX, yCTAaHOBIEHHBIX JeHCTBYIOMNM 3aKOHOAATEIbCTBOM.

3.2.6. YepxxuBath 0€3 HOMOJHHUTENBHOTO yBegoMIeHHS [IpeaAnpusaTrs U3 MOCIeayoIUX CyMM BO3MEIICHHUS WU
co cuetoB [Ipeanpustus:

- cymMmslI mTpadoB, yaep>kaHHbIX ¢ banka IInaTe)xHsIME CHCTEMaMH 110 IPUYUHE HEUCIIOTHEHHS (HEHAAIECKAIIETO
ucnonaenus) [peanpustuem JJorosopa;

- cymMbl Bo3Bparos;

- cymmbl Oniepanuii, ociopeHHbIX JlepkaTensiMu KapT W/Wiu cnucaHHble co cuera banka [TnaTexxHpIMu cucremamuy;
- cymmbl Oniepanyii, NpU3HAHHBIX baHKOM HeJleiCTBUTENILHBIMH B COOTBETCTBUH ¢ paszaenom 6 [Ipasui;

- CyMMBI, OIIMO0YHO NepedncieHHsle bankoM, Ha cuet [Ipennpusarus;

- cymmy mTpada 3a yrpary/mopuy DNeKTpOHHBIX TEPMHUHAJIOB, epeaanHbix bankom [Ipeanpustuio.

3.2.7. Tlpu HEBO3MOXHOCTH yJepKaThb CYMMBI, yKazaHHble B 1. 3.2.6. IlpaBun u3 cymM, NoAiexamux
HocJeayoneMy nepeunciieHuio [IpennpusaTuo, CIucHBaTh 0€3 TOMONMHUTENbHOTO pacnopsbkeHus [Ipennpusatus Ha
OCHOBAHMH 3apaHee JAaHHOTO AKIETTa HEJOCTAIONINE ACHEKHBIC CPEACTBA B pa3Mepe, OMPEICICHHOM HACTOSIINM
HoroBopom, ¢ pacderHoro cuera [Ipenmpusrus, ykasamHoro B Ankere [Ipemmpustus (IIpmnoxenme Nel k
3asBIEHUIO O TNPHUCOECTUHEHWH), OTKPHITOro B baHKe WM Jpyrodl KpeIWTHOW OpraHU3aluH, OOCITyXHMBaromei
Ipennpustre. Ilpn srom bank BnpaBe nortpeboBath, a Ilpenmpusrtne o6s3yercs mo Tpedosanuio baxka
MPEIOCTaBUTh COTJIALICHHE C OOCITY)KMBAIOMIMM OaHKOBCKHH cueT [Ipeampuarus OaHKOM O CIIMCAaHHH JEHEKHBIX
cpeacTB no TpeboBaHMsiM baHka Ha OCHOBaHWHM IUIATE)KHOTO TPeOOBAaHMS W/WIIM MHKACCOBOTO IMoOpydeHHs: baHka,
OCHOBaHHBIM Ha HacTos1eM Jlorosope.

3.2.8. Ilo TpebOOBaHMIO TIATEKHBIX CHCTEM MNPENOCTaBIATh MH(OpMaLHUIO O pekBU3MTaxX [IpenupusTus B LeNsxX
HCIIOJIb30BaHMS JAaHHBIX B pOrpaMMax MPOTUBOICHCTBHSA MOLICHHUYECTBY.

3.2.9. IlpoBoanTh cUCTEMAaTHUECKHE HPOBEPKH HAIMYMS, TEXHUYECKOTO COCTOSHUS M MOpSIKa 3KCIUTyaTaluu
Oo6opynoBanus B TCT I[pennpusitus B 11000i MOMEHT BPEMEHHU B TEUCHUE CPOKa AercTBusl JloroBopa.

3.2.10. TpeboBare ot IlpexnpusTns NpPOBEAEHUS ICHCTBHH, HANPABICHHBIX HA YCTPAHEHHE BBISIBICHHBIX
HEJIOCTATKOB B PaboTe YIOIHOMOYECHHBIX COTPYAHHUKOB [Ipenmpustust npu npoBeaeHHH Toproseix omeparuii (B
T.4. OTCTPaHEHHs YOJIHOMOUYCHHBIX COTpyIHHUKOB [IpeanpusaTus ot npoBeneHus ToproBeIX onepanuii).

3.2.11. Omnpenensatey THm, KouudectBo OOopymoBanus, npemoctaBasiemoro TCT, KaHal HOJKITIOYCHUS
OnexTpoHHBIX TepMuHanoB K IIIl mo cBoeMy yCMOTpEeHHIO, MPOHM3BOIUTH 3aMEHY WM OOHOBISATH MPOTPaMMHOE
obecrieuenne OOOpyI0BaHUS.

3.2.12. YBenu4uTh CPOK BBIILUIATHI CyMMBbI BO3MellleHHs 1o OrnepanusM OIuiaThl, KOTOPHIE CTAJIH MPEIMETOM
pasHornacuii (CrmopoB, TMOJO3PEHHWH B HENMPAaBOMEPHOM COBEPIICHHWH, MOIICHHUYECTBE) B COOTBETCTBUU C
npaBuwiaMu IlmatexxHsix cucteMm (manee — CHoOpHBIE ONEpaldy OIUIATHI), 1O YPETyIUPOBAHMSA yKa3aHHBIX
pasHoryIacuii B COOTBETCTBHUHU C IpaBuiaMu llnaTexxHbIX cucteM, HO He Oosiee yem Ha 180 nmueit. Ilo pesymbpratam
yperyJaupoBaHusi pasHOTJIACHi, HO He I03][Hee YKa3aHHOTO MAaKCUMaJbHOTO Cpoka baHk nepeuuciser
[peanpustrio Cymmy Bo3Memienus 1mo CIIOpHBIM onepanusiM OoIuiatel. B ciiydae ecnu ykazaHHBIE ONEpaIfy I10
BuHe [lpeanpusaTus npu3HAIOTCS HEAECHCTBUTEIHHBIMH B COOTBETCTBHM C YCIOBHMSAMH paszmena 5 IIpasui, banx
MMeeT paBo He nepeurncisits [Ipennpusariio CyMMy BO3MEIIEHHS 10 TAKUM OTICPALHsM.

3.2.13. VYcranoBurs B TCT Ilpennpustusi aBTOHOMHbIE OJIEKTPOHHBIE TEPMHHAIIBI, €CJIM TOProBas CHUCTEMa
[IpennpusTHs HE BXOAWT B CIHCOK IOANCPKHUBAEMBIX CHCTEM (IIOJHBIN CIIMCOK MOXKET OBITh HMPEIOCTABICH IO
3amnpocy).

3.3. IlpennpusTue 0dsizyercsi:

3.3.1. OmnaunBath ycinyru banka B cOOTBETCTBHH € pasiesioM 4 [TpaBui.

3.3.2. Cobnronare mosioxeHust HacTosmux [IpaBui u TpeboBaHUs, colepiKallliecs B MHCTPYKTUBHBIX MaTepHaiax,
npenocTasiieHHbIX bankoM no Jlorosopy.

3.3.3. IpenocraButh baHKy BO3MOXKHOCTH MPOBOAMTH PAOOTHI MO YCTAHOBKE U TEXHHYECKOMY OOCITYKHBaHHIO
O6opynoBanust B ToproBo-cepBUCHBIX TOYKax [Ipennpusitusi, B T.4. 00ecHeYnTh NOCTYN mpencTaBurensMm baxka
JUIL TIPOBEJEHUS PabOT MO IOJKIIOYEHUIO/HACTpOlKe/peMoHTy/3aMeHe OOOpy/HOBaHUs, €ro TEXHHYECKOMY
00CITyKMBaHHIO M IS IPOBEJICHUS BU3YaJIbHOH MPOBEPKH.

3.3.4. CamoctrositensHo opranuzoBbsiBaTh B TCT paboume mecra it ycraHoBkM OOOpymoBaHUS, B TOM YHCIE
00€eCcIeuuTh TEXHUYECKYI0 BOSMOXKHOCTb IOKIt0oueHust OO0pyI0oBaHUs B 4aCTH IEKTPONUTAHUA U KaHAJIOB CBS3H,
HECTH [PU 9TOM HEOOXOIMMBIE PACXO/bI, CBSI3aHHBIE C UX JKCIUTyaTalueil 1 pEMOHTOM.

3.3.5. Hectn pacxo/pl 110 00€CIICUSHUIO TOPTOBBIX TOUYEK PACXOJHBIMH MaTepHalaMU.

3.3.6. O6ecneunts banky ycnoBus st nposeneHns: 00y4eHUs COTPYAHUKOB [IpeaAnpusaTys, TOMyIeHHbIX K paboTe
¢ O60opyI0BaHUEM U COBEPIICHHUIO TOPTOBBIX OTEPAIIHH.




3.3.7. HanpaBnsate Ha oOydeHHEe BHOBb IPHHATHIX COTPYIHUKOB IIpeanmpustus, xoTopble OyIyT IOIYLIEHBI IO
npoBeAieHus1 TOproBeIX oneparuii.

3.3.8. Obecneunth nomyck k pabore ¢ OOOpymAOBaHHEM TOJBKO COTPYJHUKOB I[IpennpusTusi, MpOIIEANINX
MHCTPYKTaX MO IOPSIKY COBEPIICHUS ONEPaIlii C UCTIOIb30BaHUEM KapT.

3.3.9. XpaHute nepBble AK3EMIUBIPbl [lMaTeXHBIX JOKYMEHTOB C MNOINUCHIO JlepkaTens KapThl W APYTHX
JOKYMEHTOB, O(OpMIICHHBIX TpH MpoBeAcHUH TOProBeix oreparuii, He MeHee 18 (BoceMHAmIaTH) MECSIEB C
MOMEHTa UX COBEpIIEHHMs, U TiepeiaBaTh ux banky B Teuenue 3 pabouux JHEH ¢ AaThl moiy4yeHus 3anpoca banka.
3.3.10. B Teuenne 3 (Tpex) pabouux JgHEH NPENOCTABIATH IO MHUCBMEHHOMY 3ampocy baHka NHChbMEHHbIC
nosicHeHus 110 J1r000i Toprosoit oneparmu, coBepiierHoi B moboit TCT IIpennpusus.

3.3.11. IlpuarMaTh B OIIIaTy TOBapoB (paboT, YCIyT) IUIATEeXKHBIE KapThl, HCIOIB3Yys IEHBI B pyOisix Poccuiickoit
®denepanuy He BBIIIE, YEM IPHU OTUIATE HANMIHBIMH JCHE)KHBIMH CPEICTBAMH.

3.3.12. [Ipuaumate B oruiaTy ToBapoB (paboT, yciyr) IDIaTeXHBIE KapThl B TEUCHHE BCETO pabodero BpeMEHH
[IpeanpusaTus, He BBIAABATE 10 KApTaM HAINYHBIC ICHE)KHBIEC CPEJICTBA.

3.3.13. HckmoynTs HeCaHKIMOHNPOBAHHEIA JOCTYI K OOOpYIOBaHHUIO U €T0 IPOTPaMMHOMY 00ECTICUCHHIO.

3.3.14. He mnepemaBaTb M HE MpPEAOCTABISATH B IOJH30BAHHE APYrMM [IpeqnpuaTvsiM M WX COTPYJHHUKAM
OO6opynoBaHue, peKIaMHO-WH(QOPMAIMOHHBIE U HMHBIE MaTepHalbl, MOJydeHHble OoT baHka B COOTBETCTBHH C
HacrosuuM JloroBopom.

33.15. Pasmemiath Ha BHIHBIX MecTax B TOproBbIX Toukax Ilpeampusaris WHPOPMAIMOHHBIE MaTEpUAbl C
JIOTOTUTIOM COOTBETCTBYIOLIMX IUIATEKHBIX CUCTEM, IIOJTyYeHHbIE OT baHka.

3.3.16. B teuenue 3 (Tpex) paboumx nHEW B MUCBMEHHOW (opme MHPpopMUpoBaTh BaHK 000 BCeX M3MEHEHHSAX
pexBusuToB IlpeanpusaTus, B T.4. 00 M3MEHEHHH OAHKOBCKMX PEKBH3UTOB, anpecoB Ilpeanpustus (agpeca mecrta
HaXOX/ICHUSI HCIIOJIHUTENIFHOTO OpraHa, IOYTOBOTO ajapeca, aapecoB TOproBO-CEPBHCHBIX  TOYEK), O CMEHE
pykoBozcTBa [Ipennpusarus, ynoiaHOMOYeHHBIX coTpyaHUKoB [Ipennpusarus. [IpenoctaBiars B baHk 1oKyMeHTHI 1
CBEIICHMS, B CIy4Yae BHECCHUS W3MCHEHMH B CBEICHMS, IIOTy4eHHbIe bBaHKOM B Xoie HICHTHU(HKALIH
[IpeanpusTus, ero npeacTaBUTeNeH, BHITOAONpHOOpeTaTeneil, OeHe(hUIIMapHBIX BIaACTbLECB.

3.3.17. He ocymiecTBIsTh AEATENBHOCTH 110 peanu3anuu ToBapa u nposeneHne Onepanuii ¢ ucnonb3oBanueM Kapr
3a npeaenamu Poccuiickoit denepanyu.

3.3.18. He npoBoauth Toproeeie ornepanyy, UMEIOMIME LEIbI0 JIETAIN3aHI0 J0XO00B, HOIYYSHHBIX MPECTYITHBIM
nyTeM W/uiM (QUHAHCHUpOBaHME TEPPOPH3MA, PACIPOCTPAHEHHE MCHUXOTPOIHBIX, HAPKOTUYECKUX U HHBIX
3alpelleHHBIX BEIIECTB U UX IMPEKYypPCOPOB, paclpoCTpaHEHUE MOpHOrpaduu U ApYyrue Onepanuy, 3alpenicHHbIe
JIEHCTBYIOIIKM 3aKOHOAATenbCTBOM Poccutickoilt @denepanuu.

3.3.19. B ciyuae 3akiroueHus 0roBopa Ha KBaHPHHIOBOE OOCITY>KHMBAaHHE C APYTMM KOHTPAreHTOM, MHCHbMEHHO
yBenoMHTh 00 3ToM bank B Teuenue 5 (IIati) pabouunx IHEH ¢ AaThl 3aKIIOYEHHS JOTOBOPA.

3.3.20. Bozsparuts banky Bce nomydeHHoe 1o HacTosmeMy Jorosopy O6opynoBanue B TOM BHAE, B KOTOPOM OHO
OBLIO MOJIy4eHO, C YYEeTOM aMOPTH3AIIMOHHOTO W3HOCa He mo3aHee 5 (maTn) pabounx JHEH OT JaThl MpeKpaleHus
JeicTBHs HacTosmero JloroBopa mim OT JaThl TourydeHus oT banka tpebosanust o Bo3Bpare O00pyRoBaHUsL.

3.3.21. Bo3memars banky B momHOM 0o0BeMe YOBITKH, IITpadbl M MpOYHE YICpKaHUSA IITPAQHOTO XapakTepa,
BBbI3BAHHBIC [EATENILHOCTBIO [IpeAnpusTrs W moJyuiealine yIuiare B COOTBETCTBHU C TPAaBHJIAMH ILIATEXKHON
CHCTEMBI.

3.3.22. B ciiyuae nmpaBoMepHOTO 0TKa3a Jepxarens ot ToBapa, oraueHHoro mo Kapre, 1100 BBISBICHUH ONIMOKA
YnonHoMo4yeHHOTo coTpynuuka [Ipeanpusitus win JlepxaTens B CyMME H/HIM KOJHUYECTBE OINEPAIUi OIUIATHI
Tosapa no Kapte, ocymecTBiate oTMeHy ABTopu3anuu. Ecnu ABTopu3anus Oblla BBINOJHEHA 10 MOCIETHEH
CBepKH UTOTOB — BHINONHATH Bo3Bpat. Bo3BpaT MoXeT OBIThH BHINOIHEH HA BCIO CyMMY ABTOpPH3allMK WIN HA YacTh
CYMMBI.

3.3.23. B ciryuae TeXHMYECKOH HEBO3ZMOXKHOCTH NPOBEICHHUS OTMEHBI ABTOpH3auu win Bo3spara (Harmpumep, npu
oTcyTcTBUM JlOKyMeHTa MO onepanuy, HepadoTOCIIOCOOHOCTH DIIEKTPOHHOTO TEPMHHAJA U T.I1.) MPEJIOCTaBISTh B
bank mmcemMo B cBoGomHOM (opme, coxpepxamiee MHPOPMAIMIO 1O OTMEHSIEMOH ONEpaluu: JaTy M BpeMs
oreparyu, HoMep TepMHUHaIa, MAaCKMPOBaHHBIH HOMep KapThl, RRN, cymMmy onepariu 1 BamoTy onepanu.

3.3.24. CamocCTOSsTENbHO M CBOCBPEMEHHO 3HAKOMHUTBCS C M3MEHEHUWsIMH, BHeCeHHbIMH B IlpaBuia, Ha
odpunmansHOM caiite banka. HecBoeBpemenHoe o3HakomiieHuwe llpeanmpusTvs ¢ HW3MEHEHHMSMH, BHECCHHBIMH B
[IpaBuiia, He sIBJISETCS OCHOBaHUEM JJIsl MX HepUMeHeHust baHkom.

3.3.25. IlpemocraBisiTh [OKYMEHTHI W CBeJeHHs, HeoOXoauMmble baHky st ocymiecTBieHHs (QYHKIUH,
IIPEeyCMOTPEHHBIX JEHCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

3.3.26. TIlpenocraBisTh CBEJCHUS O CBOMX MPEACTABUTENSIX, BBITOJONpPUOOpETaTENsIX W OeHepHIUapHBIX
BJIajieblax B 00beMe U TOpsAKe, IPeJyCMOTpEeHHOM baHkoM.

3.3.27. B ciyuae yrpatsl O00pynoBaHusi, HEBO3BpaTa JJIEKTpOHHOTO TepMuHana banka mo tpeboBanuto banka B
YCTaHOBIICHHBIH ~ CPOK, IOBPEXAEHHS OJEKTPOHHOTO TepMHHasa baHka, BO3HMKIIErO B  pe3yJbTaTe
JecTBHA/0e31eCTBUS COTPYAHUKOB [IpennpusaTust WiM TPEThUX JHIl (B TOM YHCIIE BCJIEICTBHE HECOONIOICHUS
corpyauukamu Ipeanpusitus ycioBui skcruryataumu n MHCTpyKkuwmii), ymiatute banky mrpad B pasmepe 500
nomnapoB CIIA (nmo xypcy banka Poccum Ha nary mnareka) WM CTOMMOCTH BOCCTAHOBHTEJILHOIO PEMOHTA 3a
KOKIBIA DIEKTPOHHBIA TEPMHHAN B TeUeHWE S5 (maTH) pabounxX THEH cOo JHS TOJYYCHHUS COOTBETCTBYIOIIETO
MICbMEHHOTO TpeboBaHus banka.

3.3.28. ExxeqHEeBHO 3aKpbIBaTh HAa TepMHHAC (DHHAHCOBBIA IMKJI IyTEM IPOBEACHHUS HAa TEPMHHAIC OIEpaliu
«CBepKa UTOTOBY.



3.4. llpennpusTHe NMeeT NPABO:
3.4.1. IlpuctynuTh K MPOBEACHHUIO ONEPAIMi C WUCIIOIB30BAaHUEM KapT C JaThl noanucanus CropoHamu AkTa 00

ycranoBke O0opynoBanus 1 AKTa o0 IpoBeaeHNH MHCTpyKTaxa.

3.4.2. [lonyuaTh KOHCYJIBTALIMH 110 BOIIPOCAM IIPOBEICHHMS ONEpaIMi 10 KapTam, ucnons3oBanus O0opynoBaHus u
MaTepuasoB, MPeJoCTaBIeHHbIX baHkoM.

3.4.3. TpeboBaTh HOBTOPHOTO WJIN JAOTIOJIHUTEILHOTO MHCTPYKTaXa padOTHUKOB [IpenpusiTus, OTBETCTBEHHBIX Ha
npoBezieHue ornepaiyii Mo baHKOBCKMM KapTaM. 3ampoc Ha NMpOBEJCHUE WHCTPYKTaxka IpepocTrasisieTcsl B baHk B
MICHMEHHOM BHJIE HE MEHEE 4eM 3a 5 pabounx JHEH 10 MIIaHUPyEeMOH JaThl IPOBEACHUS 00yUIEeHUS.

3.4.4. TpeboBatrp or baHKa CBOEBpEeMEHHOTO IEPEBOAAa CYMM IO TOPTOBEIM omeparisiM, coepmeHHBIM B TCT
IIpeanpusitus.

3.4.5. Ilomygats ot banka otdyersl mo omepanusM, coBepmieHHBIM B TCT Ilpenmpusatst B 3JI€KTPOHHOM BHIE IO
KaHajlaM CHCTEMBI IHCTAHIMOHHOTO OaHKOBCKOTO OOCIYXHMBaHMS INpH ee¢ Hamuuuu y [Ipeanpusatus wiu Ha
OymakHOM HOcuTene B odrice banka - mpu ee 0TCyTCTBUH.

3.4.6. IlonaBarp B baHk npeTeH3un 0 HECOTTIACHH ¢ CyMMaMH NlepeBoia/yIep KaHus U Tp.

3.4.7. B cimydae HeucmpaBHOCTH WM nonoMku OOopynoBaHus, oOpamarscst B baHk mist  ycrpaHeHHs
HEHCIPaBHOCTH WK 3aMeHbl O00pyIOBaHMUS.

3.4.8. B ciyuae Hecornacusi ¢ ©3MEHEHUsIMU, BHeceHHbIMU B [IpaBuina u/nnm [punoxenns k [IpaBunam, a Takxke ¢
W3MEHEHHSIMH (PUHAHCOBBIX YCIIOBHI, paCTOPTHYTh JOTOBOp DKBalpHHTa.

4. TOPSIAOK MPOBEJEHUS PACUETOB. OIIVIATA KOMUCCHOHHOT'O BO3HATPAXKAEHU S
BAHKA.

4.1. 3a ocymiecTBieHHE O€3HAJMYHBIX PACYETOB IO OMNEpalUsAM OIUIaThl PabOT/yCIyr ¢ HCIIOIb30BAHUEM
BankoBckux kapt bamk B3umaer ¢ Ilpenmpusaris komuccHio B pasMepe, ykazaHHOM B Ilpmmoskennmnm Ne2 x
3asBnenuto IIpennpusitus. bank npomsBoanT pacuers! ¢ [IpennpusrieM Ha OCHOBAaHWHM pacyeTHOH MH(popMmanuu.
[MoarBepxneHneM ycremHol nepenaun PacueTHoit nHpopManum oT DJIEKTPOHHOTO TepMuHaia B baHk siBisiercs
gek «OTYET 3AKPBITUSA CMEHbI», pacniedatsiBaeMblii DIeKTPOHHBIM TEPMHHAJIOM Iocie nposeaeHus CBepku
UTOTOB YTIOJIHOMOYEHHBIM cOTpyaHHKOM Ilpeanpustus wim B aBTomatuueckoMm pexume. Yexk «OTYET
3AKPBITUA CMEHBI» xpanutcs [Ipeanpustuem He MeHee 3 JeT.
4.2. Komuccus banka 3a ocylecTBI€HHE PacueTOB ONPEACIAETCs B IPOLIEHTHOM OTHOIIEHUH OT cyMMBbI Omnepanuuy,
COBEpILEHHOH ¢ HcIoyib30BaHueM bankoBckoil kapTel. Omiata komuccuu banka Ipou3BOIUTCS IMyTeM yIAepXKaHUA
BankoM cyMMbI BO3HArpaskA€HHsI U3 CYMMBI ITepeBoa B 3a4eT o0s3aTenbeTB [Ipennpustus, ykasanHsix B 11.3.3.1. B
3assneHny CTOPOHBI IIPaBe JOMOIHUTENBHO MPEeAyCMOTpeTh omIaTy [IpeanpusaTieM KOMUCCHH 3a OCYLIECTBICHHE
0e3HAIMYHBIX PACUETOB C HCIIOIb30BaHNEM baHKOBCKHUX KapT B BHJE (PMKCHPOBAHHOW CYyMMBI TUIATEXa.
Pasmep u mopsnox B3MMaHUsS JONOJHUTENLHOIO KOMHMCCHOHHOIO BO3HAarpaxjaeHus baHka, coriaacoBbIBaeTcCs
Croponamu B [Tpunoxennu No2 u Ne3 k 3asBieHuro.
4.3. CymMa BO3MEIICHHUS TIepeyrcisieTcs Ha pacdeTHbI cuer [Ipennpusitus, ykazaHHbld B AHKere IIpennpusitus
(ITpunoxxenune Nel k 3asiBiieHnto), 3a Bei4eTOM cyMM 1o OnepauusiM, onpeeneHHbIX 11.3.2.6. B Cpok He mo3aHee 3
(Tpex) pabounx nHEH, CIEAYIOMUX 32 THEM TPOBEACHMsI yCIeIHOH ABTopu3anuu Ha O60pyI0BaHUH.
4.4. Ecnu cymMMa BO3MEUICHHUS MOIICKUT IEPEUNCIICHUIO Ha pacdeTHBIN cueT [Ipeanpuarus oTkpeIThiil B banke, TO
JaToil ucronHeHus baHKoM 00s3aTensCTB Mo nepevyncieHnio CyMMBl BO3MEILICHUS CUHTAETCS JaTa 3auyUCICHHS
cpenctB Ha cuer llpemnpustus, oTKpweIThid B banke. Ecnmu CymMma BO3MENIEHHS TOJJISKUT MEPEUYHUCICHUIO Ha
pacuetHblii cuer [lpennpusiTvsi, OTKPBITBI B WHOM KPEOWTHOW OpraHu3alud, TO NATOW HCIOJHEHHs baHkom
00s3aTeNbCTB 1O mepedrciaeHuro CyMMBl BO3MELIEHHsST CUHMTAETCsl Jara CIIMCAaHWS JCHEXKHBIX CpEICTB C
KOPPECTIOHJEHTCKOro cueTa banka.
4.5. TIpu ocyIiecTBICHUH ONEpaliii OTMEHbI MJIM BO3BpaTa, KOMUCCHsI, paHee yJepikaHHas baHkoM, Bo3Bpalaercs
Ha pacueTHblii cuer [Ipennpusitus. B ciyuae momydeHust TpeOOBaHHMS Ha BO3BPATHBIM IUIATEK OT CTOPOHHETO
OaHKa->MHTEHTa (ONPOTECTOBAHHBIE OIEpalnK) CyMMa KOMHCCHOHHOTO BO3HAarpa)IeHus, yaepxkaHHas baHkow,
IIpeanpusTuio He BO3BPAILAETCSL.
4.6. KomuccronHoe Bo3HarpaxaeHue Ha ocHoBanuu 1.3 c¢T.149 Hanorosoro komekca Poccuiickoit ®enepannu
H/IC ne obnaraercs.
4.7. B cmyuae m3MeHEHHMsS KOMHCCHH, yKa3aHHBIX B 3asBICHHHU, cO CTOpoHBI banka, bank o0s3aH yBemomuThH
IIpennpustie 0 Takux m3MeHeHHsX 3a 35 (TpuamaTe mMATH) KaJEHAAPHBIX THEH 0 JATHl U3MEHEHUS KOMHCCHH,
HampaBuB B azpec llpeanmpusTvs IOOMOTHHUTEIHHOE COTJIAIIEHHE C HOBBIMH pa3MepaMH Komuccuid. B ciydae
coryacusi C HOBBIMHM pasMmepamMu Kkomuccuil Ilpeampusarue NOANMCHIBAET JONOIHUTENBHOE COIJALICHHUE, B
NpOTUBHOM citydae IIpennpusitue qOmKHO yBeIOMUTh baHk 0 pactopxenun Jlorosopa B cooTBEeTCTBUH C 1. 8.3.
4.8 B ciryuae Bcryruienus banka B HoByto [lnarexHyro cucremy, baHk ycTaHaBimBaeT pasMep BO3HAarpakaeHUs 3a
VYeayrn ToproBoro SkBaiipuHra mo HoBod IlmaTexHol cucreMe B OJHOCTOPOHHEM HOpSIKE, HHPOPMUPYS
[peanpustre He nozaHee yem 3a 10 (IecsTh) KaJeHJapHbIX JHEH 10 BCTYIUICHHS B CHIy HOBOH CTOMMOCTHU Y CIIyTH
MyTEM HalpaBieHUs] COOTBETCTBYIOLIETO ITHUCbMEHHOTO YBEJAOMJICHHS IOCPEACTBOM IIOYTOBOW CBSI3M JIHOO
AJIEKTPOHHOW TOYTHI B COOTBETCTBHM C HH(OpMAIMEH, yKa3aHHOH B AHKeTe. B 3TOM cilydae TOTOITHHTEIHHOE
COTJIAIIEHWE C HOBBIMM pa3MepaMHM KOMHMCCHUHM 3a TIPENOCTaBICHHE YCIYr TOPrOBOTO OKBAalipHHIra HE
MOJIKCHIBAETCS W IIPH HAIPABICHHM BaHKOM COOTBETCTBYIOIIETO YBEJOMIEHHS IMOCPEICTBOM IIOYTOBOHM CBSI3U
100 37eKTPOHHON MouTH! [Ipeanpusarie cuutaeTcs: yBeIOMICHHBIM HaJUIEXKAIINM 00pa3oM.



5.HEJEMCTBUTEJBHBIE OITEPAIIMA Y KAPTHI.
Onepanus o Kapre sBnsieTcst HeNEHCTBUTENBHON B CISAYIOMNX CIydasnx:
5.1. onepauus coBepIIeHa JIMIIOM, HE SIBJISIOIMMCS 3aKOHHBIM JIepyKaTelieM KapThl;
5.2. naHHbIE KapThl, pacrieyaTaHHbIE JICKTPOHHBIM TEPMHUHAJIOM, HE COOTBETCTBYIOT JIaHHBIM, yKa3aHHBIM Ha KapTe,
KpoMe citydaeB, koraa Ornepariiyst OIuiaThl BHIIOIHEHA C UCTIOIb30BaHHEM MOOMILHOTO YCTPOWCTBA;
5.3. cpok AeHCTBUS KapThl UCTEK MJIM €llie He HACTYIMII HA MOMEHT COBEpIICHHS OTepallty;
5.4. mpu npoBeneHNMH ABTOpHM3allMM IOJy4YeH OTKa3 B mpoBeneHud Omnepanuy W/WIM HE ObUI IMOJYYeH KOJ
aBTOPU3AIMH, HO TOBap ObUI OTIYILEH (YCIYrd OKa3aHbl);
5.5. onepanus mpoBeeHa O MOTEPSIHHON/yKpaIeHHON KapTe;
5.6. onepanus mpoBeieHa 1Mo MOICTBHOM KapTe WK HeleHCTBUTEIFHON KapTe
5.7. Tlo tpeboBanmio banka He mpemocTaBieHB B TedeHHE 3 (Tpex) paboumx IHEH WM MpeNoCTaBleHBI HE B
MOJTHOM 00BeMe moaTBepxkaatonme JJokymeHTs! 1o Onepanuu.
5.8. omepanus mpoBeIeHA C HCIOJIB30BAHHEM PEKBU3HTOB KapThl, O€3 NPHCYTCTBHA CaMOW KapThl M HE
CaHKIMOHMPOBaHa 3aKOHHBIM JIEp)KaTeIeM KapThl;
5.9. cymma Onepanuu criucana co cuera [epxarens Kapter 6osee omHOro pasa
5.10. omepauusi mpoBefeHa MO KapTe C HapyIICHUWEM IOJIoXKeHUH Hactosmux [IpaBun n/wmum MHCTpyKIMM 1O
00CITy)KUBaHUIO JIepKaTesicli 0aHKOBCKUX KapT;
5.11. oneparnus coBepileHa 0e3 1M OIUIaThl TOBapoOB/paboT/yciyr;
5.12. omepamus coBepuIeHa C LEIbI0 OTMBIBAHUS JIOXOJOB, MOJYYSHHBIX MPECTYNHBIM MYTEM /UK
(hMHAHCHPOBAHUSI TEPPOPHU3MA;
5.13. omepanys He3aKOHHA, T.K. IPOTHBOPEUUT ACHCTBYIONIEMY 3aKOHOIATeNbCTBY Poccuiickoit denepannmy;
5.14. Onepanust opopmiieHa HENEHCTBUTENBHBIM IIATEKHBIM TOKYMEHTOM:
5.14.1. mpu HanMYMM B YEKE MO «IIOAMHUCH KIMEHTa» MOAMUCH Jlep)kaTenst KapTel OTCYTCTBYET WIIM HE
COOTBETCTBYET MOIINNUCH Ha KapTe,
5.14.2. sx3emmmsip IlnatexHoro nokymeHTa, TepelaHHbIl B baHK, He cooTBeTCTBYeT sK3eMIuisipy Ilmatexnoro
JIOKYMEHTa, BEITaHHOMY JlepaKaTento KapThl;
5.14.3. B IlnatexHblii JOKyMEHT OBUIM BHECEHBI MCIPABICHUS WM HEBO3MOXKHO ONPENEUTh HOMEpP KapTbl, KOA
ABTOPH3ALUU, CYMMY OIEpaIlyH.

6. OTBETCTBEHHOCTb CTOPOH.

6.1. B ciiy4yae HEMCIIOMTHEHUS MJIM HEHAJIe)Kallero UCIIOIHEHHs 00513aTeNbeTB 1Mo HactosmeMy JloroBopy CTOpOHBI
HECYT OTBETCTBEHHOCTh B COOTBETCTBHUHU C J[eHCTBYIOIINM 3aKOHOAATENbCTBOM U HacToAuMMHU [IpaBunamu.
6.2. bank He HeceT OTBETCTBEHHOCTH MO CIIOpaM W Pa3HOTJIACHSIM, BO3HHUKaOmMM Mexnay [Ipeampustuem u
JepxateneM KapThl BO BCeX CIydasxX, KOTJla TaKHe CHOpHI HE CBs3aHBI ¢ IpeameroMm JloroBopa, a Takxke B
OTHOIIICHUH TOBAPOB/YCIIYT, OIIAYEHHBIX C UCTIOJIL30BAHHEM KapT.
6.3. bank He HeceT OTBETCTBEHHOCTH 3a 3a/epXku IepeBoga CyMmm Bo3MmemieHus: Ha cueT [Ipeampusartus, eciu
3aJep>KKU MTPOM30ILIN He 1o BuHe baHka mim Takas 3amepskka Oblla BbI3BaHA HECBOCBPEMEHHBIM yBEIOMIICHHEM
Bbanka 00 m3MeHeHnsIX B 0aHKOBCKHX pekBu3nTax [Ipeampusrus.
6.4. [IpennpusiTie HECceT MOJIHYIO MaTepUalibHYI0 OTBETCTBEHHOCTH 32 JIEWCTBHS CBOETO IEPCOHANA, CB3aHHbIE C
HapyumenueM IIpasui u UncTpykuuii banka.
6.5. IIpeanpusiTie HeCceT OTBETCTBEHHOCTH Iepesi baHkoM 3a yOBITKH B Cilydae yTpaTbl, IOPYH, TOTEPH TOBAPHOTO
Buna OOGopynoBanusi. CTOPOHBI COTJIACHBI C TEM, YTO NpHYMHA HOBpexiaeHus: OOOpynOBaHHS M CTOMMOCTb
BOCCTaHOBUTEJIBHOIO PEMOHTA OINpE/EISIeTCs] HA OCHOBAaHMH 3aKJIIOUEHHs/aKTa cepTU(HUINPOBAHHOTO CEPBUCHOTO
LIEHTpa MO pe3yJibTaTaM TeXHHYECKOH 3KCIepTH3bl/peMoHTa. Bo3Memmenne yosITkoB nponsBoautes [Ipeanpustiuem
B Teuenue 5 (Ilstn) pabounx nHel mocie npencraBieHust baHkoM TOKYMEHTOB, ONIPEEIISIONINX pa3Mep yOBITKOB.
3a mpocpouky Bo3MmenleHus yObITkoB [Ipennpustue ymnaunsaer banky HeycToliky B Buze nenu B pasmepe 0,1% ot
YCTaHOBJICHHOW CyMMBI YOBITKOB 32 Ka)KIbIH JI€Hb IIPOCPOYKH, HAUMHASL CO JHS, CJEIYIOUIEro 3a MOCIECAHNM JHEM
CpOKa BO3MEUIEeHHsI YOBITKOB, U JI0 JaThl (JaKTHYECKOTO MOCTYIUIEHUS CPEJICTB HAa KOPPECTIOHACHTCKMH cueT banka,
HO He Goinee 10% oT cymmbl yObiTKa. Orulata meHn He ocBoOokmaeT [IpeianpusTie OT MOJHOTO BO3MELICHUS
yOBITKOB.
6.6. 3a mapymenune cpoka Bo3Bpara OO6opynosanusi, cornacuo 1. 3.3.20. Hacrosmero Jlorosopa Ilpemmpusitie
yutaunBaeT baHKy 3a Kaxaplid JIeHb MPOCPOYKH HEYCTOWKY B BUIE IEeHW B pasMmepe 1% OT mepBOHAYaILHOM
cronmocTi OOopymOBaHus, YKa3aHHOW B AKTE IpreMa-TepeIadn.
6.7. BaHk OCBOOOXHaeTcsi OT OTBETCTBEHHOCTH 33 YACTUYHOE WJIM MOJIHOE HEHUCIIOJHEHHE O0053aTeNbCTB 10
HacrosimeMy JloroBopy, €ciaM 3TO HEHCIIOJHEHHE SBWJIOCH CIEICTBHEM COOEB B CHCTEMax TEIeKOMMYHHUKAIHA
TUIATEXKHBIX CHCTeM. baHk He HeceT oTBeTcTBeHHOCTH niepen [Ipennpustuem 3a yIyImeHHYO BBIOY U KaKHe-T100
MHbIE KOCBEHHBIE YOBITKH.
6.8. Ilpennpusitue B nopsaake cr.431.2 'K P® 3aBepsier o Tom, uto Bcst nHpoOpManus, mpeaocTasieHHas banky B
nessix uaeHTudukanyun [IpeqnpusTus, ero npeacTaBuTeIel, BRIrojonpruooperareneil, 0eHeQHUIMApHBIX BIaJIelbIIEB
ABJISIETCS BEPHOM, MOJHOW M TOYHOI BO BCeX OTHOIICHMSX. [IpennpusTieM He CKpPBITBI 00CTOSTENbCTBA, KOTOPBIE
MOTJIM ObI HETaTHBHO TIOBIUSATH Ha perieHne banka o 3akiodeHun HacTtosiero Jlorosopa.

7. OBCTOSATEJbCTBA HEIPEOJOJIUMO CHJIBI.
7.1. CropoHa OCBOOOXHAETCS OT OTBETCTBEHHOCTH 32 YaCTUYHOE WJIM TIOJTHOE HEUCIOJNHEHHE 00513aTebCTB IO
HacrosimeMy JlOrOBOPY, €CiIM 3TO HEHUCIIOJIHEHHE SBUIIOCH CIEACTBHEM OOCTOSTEIBCTB HEMPEOIOJUMOMN CHIIBI,



koTopeie CTOpOHA HE MOIJIAa HE MPEABUAETh, HE NMPEAOTBPATUTH pa3yMHBIMH Mepamu (popc-maxop). K Takum
00CTOATENBCTBAM OTHOCATCS: HETIONAIK! B IMHUSX CBA3H, HABOJHEHHE, IT0XKap, 36MIICTPSCCHNUE W MHBIE CTUXUITHbIE
OelcTBUs, a TaKKe BOWHA WM BOCHHBIC JIEHCTBHS, aKThl WIM JEHCTBHS OPraHOB TOCYNApCTBEHHOH BJIACTH HIH
YIpaBJICHUs], MOBJEKIINE 32 COO0H HEBO3MOXHOCThH MCIIOJHEHHs HacTosmiero Jloroeopa, a Takxe Jo0ble Ipyrue
o0cTosTeNnsCTBA BHE pa3yMHOT0o KOHTpouisi CTOpOH.

7.2. Tlpu HacTyIJIEHUM M TPEKpaIeHWH yKa3aHHbIX B 1. 7.1. oOcrositenscTB, CTOpOHa, Ui KOTOPOW cO3/1a/ach
HEBO3MOXHOCTh HCIIONTHEHHs e¢ 00s3aTenbcTB Mo Hactosimemy JloroBopy, nomkHa B Teuenue 5 (Ilsatn)
KaJICH/IapHBIX THEH yBEAOMHTh 00 3ToM apyryio CTOpOoHYy B NUCBMEHHOM Buie. l3BemieHue OJDKHO OBITH
MOATBEPXKICHO KOMIETCHTHBIMH OpPraHaMM, M COJEpXKaTh JAHHBIE O XapakTepe OOCTOSTENbCTB, a TaKXKe, IO
BO3MOXKHOCTH, OLIEHKY MX BIMSHHUS Ha BO3MOKHOCTh HCTIONHEHUS! CTOPOHOM CBOMX 005A3aTENbCTB IO HACTOALIEMY
Horosopy.

7.3. B cimygae ecnmun CTOopoHA, WCTIONHEHHIO 00S3aTENbCTB KOTOPOW MO HacTosimeMmy JloroBopy MpemsTCTBYIOT
00CTOATENTECTBA HETPEOJOIMMOI CHIIBI, HE M3BECTHT 00 3TOM apyryto CTOpoHY B MOpsAke o M. 7.2, Takas
CropoHa He BIpaBe CCHUIATHCS B MOCIEAYIONEM Ha yKa3aHHbBIE 00CTOSTENLCTBA.

8. CPOK JEMCTBUSI JOITOBOPA, YCJOBHUS ET'O UBMEHEHUS WU TPEKPAIIIEHUS.
8.1. JloroBop BcTynaeT B CHIIy C MOMEHTa ero nojnucanusi CTopoHaMy U AEHCTBYET B TEUSHUE OJTHOTO rofia.
8.2. JloroBop aBTOMaTHYECKH MPOJUICBACTCS HA KXKIBII MOCIEAYIOINI roj, eciid H1 oHa n3 CTOPOH HE COOOIUT
O CBOEM HaMEpeHHM pacTOpTHYTh JeicTBMe Hacrosmero Jloropopa IyTeM HampaBiIeHUS IHCHBMEHHOTO
yBegomieHus apyroit Ctopone He MeHee ueM 3a 30 (Tpuaiarh) KaleHJapHbIX THEH 10 UCTeUEHUs] CpoKa AeUCTBUS
Horosopa. KonnuecTBo nposoHrauuii He OrpaHu4eHo.
8.3. JIrob6as m3 CTopoH BIpaBe pacTOprHYTh JlOrOBOp MOCPOYHO B OJHOCTOPOHHEM BHECYAEOHOM IOpSIKE,
MpeIBapUTEIHLHO MICEMEHHO YBenoMHB Apyryto CtopoHy He MeHee dyeM 3a 30 (Tpuamnate) KaneHIapHBIX THEH 10
JIaThl paCTOP>KEHUS IMYTEM HAIPaBJICHUS MMCbMEHHOTO YBEAOMIIEHHS MO alpecy IOPUINUYECKOIO0 MECTOHAX0XKICHUS
npyroid CTOpOHBI.
8.4. bank uMmeeT mpaBO B OJHOCTOPOHHEM IOPSJIKE PACTOPTHYTh HACTOSIIMI JOTOBOP IIPU PACTOPKEHHH
3aitodeHHoro ¢ [IpenmpustieM poroBopa OaHKOBCKOTO cYeTa B CIyyasX M MOpSAAKe, IPEAyCMOTPEHHBIX
3aKoHoareascTBOM Poccutickoit @denepanuu.
8.5. Tlpu mpekparienun neiictBus JloroBopa CTOpOHBI OCBOOOXKIAIOTCS OT B3aMMHOW OTBETCTBCHHOCTH TOJBKO
MOCJIE HCIIOJIHEHUSI UMM BCEX 00s3aTeNnbeTB, NpHHATHIX 10 JloroBopy. OGs3arenscTBa 1mo JloroBopy Moryr
BO3HHKaTh B TeueHHe 180 kaneHAapHBIX AHEH TOCIe MPeKpalleHns ONeparuil.

9. YPEI'YJIMPOBAHUE PASHOI'JIACUM U PACCMOTPEHHUE CITIOPOB.
9.1. CropoHBI COrJamialoTCs, YTO HCTOYHHKAMHU I[PABOBOIO PErylUpOBaHHs OTHOUICHUH CTOPOH SBISIOTCS
JlelicTByrolIlee 3aKOHOATENLCTBO, MPABUIIA, HHCTPYKIIMK, CTAHAAPTHl U PEKOMEHJAIMU IUIATSKHBIX CUCTEM MpPHU
YCIIOBUM UX HE MPOTHBOPEUHSI JEUCTBYIOIIEMY 3aKOHOIaTeIbCTBY Poccuiickoit denepariuu.
9.2. Bce cnopbl U pa3HOTrIacusi, KOTOPble MOTYT BO3HHKHYThH IPU UCIOJHEHUWH Hacrtosiiero Jlorosopa, OyayT, mo
BO3MOXKHOCTH, pa3pemaTbcs CTOPOHAMH IMyTEM MIEPErOBOPOB.
9.3. B ciyuae ecniit CTOPOHBI HE NMPUAYT K COTJIALICHHUIO, TO CIIOPHI U Pa3HOTIJIACHS, BHITEKAMOUINE M3 HACTOSIIETO
JoroBopa, mojuiexar paccMoTpernto B ApoutpaxHoMm cyne Cankr-IlerepOypra u JleHuHrpaackoi odnacTy.

10. KOHOUJAEHHUAJIBHOCTD.
10.1. Croponsl 00s3yI0TCSI HE pa3rianiaTh W HE IEPeAaBaTh TPETHHUM JIMIAM, KPOME CIIydaeB, MPETyCMOTPEHHBIX
JleHCTBYIONMM 3aKOHOJATEILCTBOM, CIIEIYIONIYIO HH(POPMALHIO:
- pa3Mep KOMHCCHOHHOTO BO3HarpaxaeHus banka;
- cozepkanue I1naTexxHbIX JOKYMEHTOB;
- IepCcOHaNbHbIE JaHHbIe [lepakaTenel kapT, yka3aHHble Ha [1aTeskHbIX JOKYMEHTaX.
10.2. Best undopmanus, momydeHHas CTOpoHaMH B XoJie MCHOJNHEHMs JloroBopa, B TOM 4HCIIE TEPCOHANIBHBIC
JaHHBIEC COTPYAHUKOB W HWHBIX JIWI, MPUBJICUCHHBIX JIJIA WUCIIOJTHCHUA HOFOBOpa, ABJIACTCA KOHq)H}leHHHaHLHOﬁ
nHpOpManmeil W He MokeT OBITh pasriameHa Oe3 mHoidy4eHHoro Ha TO corjacusi CTOpOH M CyOBEKTOB
TNEPCOHAJIBHBIX JTaHHBIX.
10.3. CropoHbI TakKe 3aBepsiioT APYyr APYra, 4To corjiacHs Ha 00pabOTKy NMEepCOHANBHBIX JaHHBIX, B TOM YHCIIE
nepeaady Ipyroil CTOpOHE B COOTBETCTBHM C YCIOBHSAMH Hacrosmiero JloroBopa, y CyOBEKTOB NMEpCOHAIBHBIX
JAHHBIX MEpENaroNell CTOPOHBI MOTy4eHbI, TpeOoBaHus JIeHCTBYIOIETO 3aKOHOIATENbCTBA, PETIaMEHTUPYIOLIETO
MOPSJI0K 00pabOTKH NMEPCOHATBHBIX JJAHHBIX, COOIIOJICHEI.

11. MIPUJIOKEHMUSI.
[punoxxenne Nel - HCTpYKIMS 10 00CITYKMBAHHIO JIepKaTesieil 0aHKOBCKHX KaprT;
[punoxxenne Ne2 - dopma akTa npremMa-nepeiaan 000pyI0BaHuUs;
IIpunoxenue Ne3 - dopma akTa NpoBEIEHHSI UHCTPYKTAXkKa,
TTpunoxenne Ne4 - OTueT 00 UIBATHH KapTHI;
ITpunoxenne Ne5 - Pactimicka 00 U3BSATHH KapThI;
Tpunoxenne Neb - @opma akTa BO3BpaTa 000pyIOBAHNS;



TIpunoxenue 1
k [IpaBunam npegocTaBiIeHus! yCIyT TOPTOBOTO SKBalpUHTa

NHcTpyK1us 1no 006cayKMBaHHUIO iep:KaTesieil 0aHKOBCKHUX KapT

1. OBIIHUE MNOJIOKEHMUS

1.1. Kapra sBrsieTcs COOCTBEHHOCTBIO 3MHTEHTAa — yJacTHHKA COOTBETCTBYIOIIEH IDIaTexHoi cuctembl. Kapra
MOXET OBITh NMPEABSIBICHA U OIUIATHI TOBAPOB M YCIYT TOJBKO 3aKOHHBIM [lepkatenem. Mmst [lepkatens, Kak
HPABIJIO, YKa3aHO Ha JIHMIEBOI CTOPOHE KapThl (CM. pasmen 9 «BHIbl KapT U 3aIIUTHBIC YIEMEHTHI KapT»), a o0paser
€ro MOJNUCH Ha 00OPOTHON CTOPOHE KapThI - Ha MAHEH IS HOAITUCH.
1.2. TTox HE3aKOHHBIM HCTIOIB30BAHMEM KapThl TOHUMACTCS:
e ncnons3oBaHue KapTel He ee 3aKOHHBIM JEpKaTeNeM;
e  JCIOJB30BaHME MOAJCIBHON KapThl;
®  HCIIOJIb30BaHHE BMECTO KapThl IUIACTHKOBBIX 3arOTOBOK O€3 JIOTOTUIIOB U JPYIHX HACHTU(HKAIUOHHBIX
AJIEMEHTOB YMHUTEHTA H/WIU TIJIATEKHOI cucTeMbl (T.H. "Oernbli miacTuk");
e  TIOAJENIKA IUIATEKHBIX TOKYMEHTOB
e  (anscudukanys Koga aBTOpU3aINY;
®  IIPOTHUBOIIPABHOE HCIIOJIb30BAHUE KAPTHI €€ 3aKOHHBIM JIEpKaTelIeM.
1.3. Kaccup nomkeH 3HaTh, 9TO IIpH NposeneHn: Omnepaliy oIuIaThl TOBapoB, PabOT, YCIYT ¢ UCIOIb30BaHUEM
Kaptsr He pazpemraercs:
e Yactnynas omara Onepanyy HUIMYHBIME AEHEKHBIMH CPEICTBAMHU
e Pa3zbuBaTh CymMMy, Ha KOTOPYIO IIPOBOJIMIICS ABTOPU3AI[OHHBIN 3aIIpOC, Ha HECKOJIBKO YEKOB
e Pas36buath cymmy Omnepanyu Ha HECKOJIBKO aBTOPU3AIIMOHHBIX 3aIllPOCOB
e  OcymecTBisITh M000p cyMMbI Onepaii METOI0M MOCIIEA0BATEIbHOTO CHIDKEHNUS HJIH YBEIINYEHHS
CyMMBbI ABTOpH3anuu 6oiee OAHOTO pas3a

2. NIPOBEPKA KAPTBI.

2.1. Ha muneBoii cropone KapTtel B 00s3aTeNbHOM TOpSAAKE HAXOIUTCS JIOTOTHI, OMNPEACIAIOMNN ee
npuHaesxkHocTs K [lmatexnoit cucreme (Cm. pasmen 9 «Buuasl kKapT M HMX 3alluTHBIE 31eMeHTH). Ecnu
HpexbsBICHHAs KapTa He coaepxuT jorotuna Ilnatexnoit Cucremsl, ykazanHoit B 1m.3.1. IIpaBwi, mpoBenenne
Onepauuu no takoi Kapre He gomyckaercs.
2.2. llpoBeaure BHeUTHMH ocMOTp KapThl ¢ IETbIO ONpEeIeHus €€ MTOUIMHHOCTH 1 JICHCTBUTEILHOCTH:
v' V6enurech, uto Kapra He MOBpex/ieHa U HE HOCHUT CJIEJOB MOAAENKH. [Ipu3Haku moamHHoCcTH KapThl
cojiepkarcs B pazjeine 9 « Bupl KapT U 3aLIMTHBIC DJIEMEHTBI KapT»
v TIposepbre cpok aeiictus Kaprel. Jlomyckaercs nposenenue Onepauuu mo Kapre numbs B TOM
cily4yae, eclid CpOK ee JEHCTBMA YK€ HacTynwl M emle He ucTek. KapTra pelicTBuTenbHa ¢ MEpBOroO
YHCJIa MEeCsINa U T0J1a 10 MOCJIEAHEE YUCIIO MECALA U roJia, YKa3aHHOTO Ha €€ JINIEBOH CTOpOHE.
2.3. Yoenutech, uro neiictBue KapTel He OrpaHHYeHO OMHOM CTpaHOW WM PErHOHOM, yKa3aHHBIM Ha Kapre
(manpumep, «Valid only in ..»), ecnu ykazannast ctpana He siisiercst Poceuiickoit dejepanueii.
2.4. llpoBeppre Hanmuuue moxamucH Jlepkartens Ha CHENUANIBbHOW IOJNIOCE S TOJIHCH, PACIOJIOKEHHOW Ha
o6opoTHoii cropone Kaptel. IIpoBepbTe oTCyTCTBHE OBPEXICHHUI Ha 3TOH nostoce. KapTel 6e3 moanmcy, 1ubo
C TIOBPEXXEHHOH 1MOJIOCOH st monucH (1o mosiocoit BUHO ciioBo «VOIDy - «HenelcTBUTENFHO») K OTuIaTe
HE MIPUHUMAIOTCA.
2.5. Ipu Hannunu Ha kapre pororpadun yOeaAUTeCh, YTO OHA COBIAAET C BHELUIHOCTHIO Jlepkares.

3. UJAEHTUO®UKALUS JEPKATEJSA

3.1. nst upentuduranuu Jlepkarens, MOMPOCUTE €ro MPEAbSBUTH AOKYMEHT, yIOCTOBEPSIOIINN JTHYHOCTh. K
TaKUM JIOKyMEHTaM OTHOCSITCSI:

3.1.1. Jna rpaxnan Poccuiickoit ®enepanmm — macrnopT rpaxaaHuHa Poccuiickoit ®enepauny, BpeMeHHOE
YAOCTOBEpEHUE JINYHOCTH rpakaanuHa Poccuiickoit denepanuu.

3.1.2. lnsa rpaxkmaH MHOCTPAHHBIX TOCYAApCTB — MACHOPT TPaKIaHWHA WHOCTPAHHOTO TOCYJapCTBA WM HHOW
JIOKyMEHT, BBIJAHHBIH HHOCTPaHHBIM TOCYJapCTBOM M MPHU3HABAEMBbIH B COOTBETCTBHUM C MEXAYHAPOIHBIM
noroBopoM Poccuiickoit ®enepanuu B KauyecTBE JOKYMEHTA, YJIOCTOBEPSIOUIET0 JUYHOCTh HHOCTPAHHOTO
rpaKJaHUHA.

3.1.3. Jlost surn Oe3 rpakIaHCTBa, €CJIM OHU MOCTOSIHHO MPOXKHMBAIOT Ha Tepputopuu Poccuiickoit deaepanuu — B
Ha XKUTeIbCTBO B Poccuiickoit denepanun.

3.1.4. JIns mHbIX Juil 0e3 TpaIaHCTBa — JOKYMEHT, BbIIAHHBIM HHOCTPAHHBIM TOCYJapCTBOM U MPU3HABAEMbIH B
COOTBETCTBUHU C MEXIYHApOIHBIM noroBopoM Poccuiickoit denepannu B Ka4yecTBE JOKYMEHTA, YIOCTOBEPSIOIIETO
JMYHOCTH JIUIA 0e3 TpaXIaHCTBA, pa3pelicHre Ha BpEMEHHOE IPOKUBAaHNUE, BU Ha JKUTEIHCTBO.



3.1.5. Jlnst OexeHIleB — ymocToBepeHHMe OckeHIla B Poccuiickoit ®emepannu, CBHACTEIBCTBO O PETUCTPALMU
XOAaTalCTBa O MPU3HAHNH NMMUTPAHTa O€)KEHIIEM.

3.2. Ilpu orcyrcrBum noanucu Ha Kapre

3.2.1. Yoenurech, uTo Ha JIMIEeBOH cTropoHe KapTel mpucyTcTBYIOT hamuius ¥ ums Jlepxares.

3.2.2. Ceepbre damminio u ums Jlepkarens ¢ JaHHBIMH JOKYMEHTA, yIOCTOBEPSIOIIETO JIMYHOCTD MPEABSIBUTEIS
Kapts1.

3.2.3. CpaBHHTE BHEIIHOCTH NpenbsiBuTelst KapTel ¢ hotorpadueii B JOKyMeHTe, yI0CTOBEPSIOIIEM JINYHOCTh

B ciyyae coorBercTBust (amumnuu M uMeHn Ha Kapre u QamMuinnmM M MMEHHM B TPEABSIBICHHOM JOKYMEHTE,
MONPOCUTE TIpeabsBUTENS KapThl MOCTaBUTh MOANUCH HA TAHENIH AN HOAIHNCH, PACHOIOKCHHONW Ha OOOPOTHOM
cropoHne Kaprel.

IIpu otkaze npenbssutens Kaptsl noanucate KapTy, HECOOTBETCTBUHM MOCTABIEHHON MOANMCH, HECOOTBETCTBUU
BHEITHOCTH mpenbsiBuTens Kaptel ¢ororpadum B yJOCTOBEPSIOMIEM JIMYHOCTh JOKYMEHTE, OTKaKUTE
npenbssutento KapTel B coBeprennn Onepanmn.

3.2.4. Ecnu kapTa HeMMeHHas (T.e. Ha KapTe He YKa3aHBl UMs B (paMmins JepikaTelns, HO IPUCYTCTBYIOT OCTalIbHEIC
PEKBH3HUTHl OAHKOBCKOW KapThl) M Ha 4YeKe DJEKTPOHHOI'O TepMHHAJa OTCYTCTBYET MH(OpMAIMs O BBEJCHHOM
Hepxarenem I1MH-kozne, nonpocure npeabssutesss KapTsl NOCTaBUTH MOJIINKUCH HAa YEKE W CBEPHTE IMOJTYUYCHHYIO
noAnuck ¢ noamnucelo Ha Kapre. [Ipu HecooTBeTCTBHMU moAmKCceil OTMEHUTE NPOBEACHHYIO onepauuto. Onepanus
OTMEHBI ITPOBOAUTCH 0e3 TMOBTOPHOTO NPEABABIICHUA KapTI)I.

4. MOPAOOK INPOBEJEHMUS OIIEPALINHN

4.1. EnuHCTBEHHBIM TOIATBEp)KACHHEM ycrmemHod Omepanum sBISETCS UYeK OJEKTPOHHOTO TEpMHHAIA,
coliepXaliii cBeneHuss 00 omoOpenun omepanuu bankom. JItoOble yBenoMIieHHWs, MOJdy4deHHbIe [lepxarereMm
KapTtel, paBHO Kak M TOATBEpXKIeHHE ycmemHocTd Omnepanuud co CTOpPOHBI baHKa-aMHTEHTa, HE SABISIOTCS
OCHOBaHMEM JJIsI BbIIa4M TOBapa. baHk He rapaHTHpyeT MnepedyucieHue cpeacts no OnepauusaM, KOTOpble He ObUIH
ono6pensl bankoM.

4.2. Pe3ynbTaT BBIIOJIHEHUS] TOPrOBOM OIEpalny Beeraa ykasaH Ha ueke. Onepanusi CHUTaeTcsl yCIeUIHOW, eCiIi Ha
YeKke MPUCYTCTBYIOT Kkon aBTopuzanuu u cinoBa «OJOBPEHO» u «pesymbrar omepammu :00». B ciyuae
OTKJIOHEHHUSI ONlEpallud SMUTEHTOM, Ha yeke npucyTcTBytoT cioa «OTKIIOHEHO» u npuunHa oTkasa.

4.3. Ilpn nomomm TepmuHana cunTaiiTe JaHHBIE C YMIa, eciau KapTa MMeeT 4uI; ¢ MarHUTHOW TIOJIOCH, B CITydae
OTCYTCTBUS ynIia Ha Kapre B COOTBETCTBMHM HMHCTPYKIHUEH 110 paboTe ¢ DIIEKTPOHHBIM TEPMHUHAIIOM.

4.4. loxaurech moiydeHus orBera banka B Buze ueka DJIEKTPOHHOTO TepMHUHANa. Kareropmuecku zampemiaercs
3aBepiieHre Onepanuu W Bbada ToBapa JlepXarTemio 10 MOJNydeHHS 4eKa OJEeKTPOHHOro TepMHHana. [Ipm
OTCYTCTBHUH OTBETA, OOPATUTECHh B KPYTIIOCYTOUHYIO CIIY»)Oy moanepkku kiueHtos banka mo tenedony 449-95-80.
4.5. Y6enutech, uro Omneparus Obta ogobpeHa bankom. 3ampemaercs Bbliaya TOBapa, €CIM HPU HPOBEICHUH
ABTopu3aiyu ObUT MOJTYYEH OTKa3.

4.6. Tlo pesynpratam ycremHoi Onepanuu DJIEKTPOHHBIA TepMHHAN pacrnedarsiBaer 2 ueka. [locne nedaru
MepBOT0 YeKka HeoOXOAMMO MOATBEPAWUTH 3aBepiieHHe Omnepanny Ha)kaTHEM 3€JICHON KIIaBHIIM Ha TepMHUHAJE.
IlepBelii yek npegHa3HAYEH [yl KJIMEHTa, BTOpoi — uis [Ipeanpustus.

4.7. Ecim mpu mpoBeneHMH ABTOpH3anMH TepMuHaioMm Obin 3amporneH I[IMH-kon, yOeanmrtech, 9To Ha ueke
Tepmunana npucytcTByeT uHpopMmanus o Beoge [1MH-koxa. [Ipu oTcyTcTBHM Takoii MHPOpPMAIUH HEOOXOIUMO
0(OPMHUTH TIATEKHBIN JOKYMEHT B COOTBETCTBHH ¢ myHKTOM 4.10.

4.8. Ecniu Ha 4eke mnpucyrctByeT nHpopmanus o BBoge I[IMH-koma, To momosHHUTENbHON HaEHTH(UKAINU
Jeprkarens 1o nmoxnucyu He Tpedyercs.

BAJKHO: IIpu npoBeieHNHU ONepPalu B Pe:KIMe CaMO0OCTYy:KUBaAHMS, Koraa Jlep:xkaTeib He mepeaaeTr KapTy
B pyku Kaccupy u coBepmiaer Bce JeiiCTBHSI N0 CYUTHIBAHMI) KApPThl M M3BJIEYEHUI0 KapThl M3
DJIEKTPOHHOTO TEePMHHAJA CAMOCTOAITEJILHO, M TNpH 3ToM Ais uaeHtugukamuu Jepxarens Kaprsl
ucnoJjn3oBaics Beoa IIMH-koaa, npoepka kapTsl Kaccupom MokeT He 0CyIIeCTBIATHCA.

4.9. Oneparun o Kapram Maestro qo/mkHbI IPOBOIUTHCS ¢ 00s3aTenbHbIM BBogoM [TMH-Kko1a.

4.10. Eciin Ha yeke DIEKTPOHHOTO TEpPMHHANIA OTCYTCTBYeT nH(popMmauus o BBeaeHHoM [lepxkatenem ITMH-koze,
nonpocute npexbssutesss KapTel mocTaBUTh MOANMCE Ha 4deke TepMHHalla M CBEPhTE MOJIYYCHHYIO MOJIHCH C
noanuceio Ha Kapre. Ilpu HecooTBeTCTBUM moJanMceil OTMEHHTE NPOBEAEHHYIO onepanuto. Orepanusi OTMEHBI
NpoBOAUTCS 0€3 IOBTOPHOTO MpebsiBieHus KapTsl.

4.11. Ceepbre nociennue 4 mudpel Homepa KapTel ¢ naHHbBIME Ha 4yeke TepmuHana. Eciau Homep KapTel Ha deke
TEepMHHAJIa M Ha KapTe He COBIAJAl0T, OTMeHuTe Onepauutio.

4.12. Eciu Oniepariuist 3aBepilieHa yCIenHo, mouumure ooa yexka TepMuHaa.

4.13. Ecnu nipu nipoBeaeHunn Onieparuy MoiayIeH oTBeT «M3bsITh KapTy», AEHCTBYIHTE B COOTBETCTBHH C Pa3IeiioM 6



5. OCOBEHHOCTH ITPOBEJIEHHUSA OITEPAIIMM IO BECKOHTAKTHOM TEXHOJIOT A
«MasterCard PayPass» u «VISA Paywave»

Ha JIMIEBYIO CTOPOHY 0aHKOBCKOI1 KapTI)I, Io KOTOpOI7I MnpeaAyCcMoTpeHa BO3MOXHOCTH 06CJ'Iy)KI/IBaHI/I$I

0ECKOHTAKTHEIM CHOCO6OM, HaHCCCH yHI/IBepcaHLHHﬁ JIOTOTHII ))) WK CIICHUAJIBHBIC JIOTOTHIIBI IIIATCXKHBIX

Visa ,))) @2 P¥pass

CHCTEM . DbeckoHTakTHBIE  OmepallMd  COBEPHIAIOTCA B PEXKUME
«camMoo0CIy XUBaHMA», T.e. JlepkaTenp HE mepenaeT KapTy KacChupy, a CaMOCTOSTENbHO HMPUKIAAbIBacT €€ K
CUYUTBIBAIOILIEMY YCTPOUCTBY TepMHUHANIA AJs IpoBeaeHUs onepanuu. [loacka3ku o mops ke COBEpIIECHHs OIepanuu
BBIBOJSTCA Ha dKpaH TepmuHana (IIMH-knaBuatypsr).
Omnepaiyy, coBepiiaeMble OECKOHTAKTHBIM CIOCOOOM, MOTYT HpoBoxuThCs Oe3 BBoja I1MH-kona mnm moxmucu
KJIMEHTA Ha YeKe B ClIyJasiX, KOTla CyMMa OIlepalluy He NMPEBBIIIAeT YCTaHOBICHHBIH TUMMUT.

Omnepanus Ha CyMMY CBBIIIE YCTAaHOBJIEHHOTO JIMMHUTa AOJXKHA OBITh HoATBepkaeHa BBogoM ITMH-kona,
6o monmuceio epikarens kapTel Ha deke TepMmuHaia. B atom cmydae Kaccup TCT MokeT MONPOCUTH KITMEHTA
NpeIbABUTh KapTy AJIs CBEPKH MOANNCEN HA KapTe W Ha 4deke. B cmydae, ecnm JlepakaTenb KapTbl OTKa3bIBAETCA
BBecTH [IMH-KOA, CTaBUTH MOAIUCH Ha YeKe, IPEAbSIBUTh KapTy JJs CBEPKH MOANNCEH Ha KapTe W Yeke, MO0 Ha
HNPeIbABICHHON KapTe OTCYTCTBYeT moamuch [epxarens kaptel, kaccup TCT BopaBe oTkasaTb B INPOBEACHUH
OIepanuy 1o KapTe.

PaGotuuk TCT B Menio «BECKOHTAKTHBIN BBO/I» Bri6upaer onepauuio «OTIIATA TIOKVITKK»
myTeM Haxatus kiaBumm «KENTER/BBOI».

[Hanee, cnemyst KoMaHIaM, KOTOPBIE BEIBOAUT HA SKpaHe DICKTPOHHEIN TepmuHal, padotauk TCT BBOAMT
CYMMY OII€pALlMH OIUIATHI U IIepeaaeT DISKTPOHHBIA TepMuHai JlepKaTemto KapThl:

Jeprxatens KapThl, cieayst KOMaHgaM, KOTOpPBIC BBIBOJHUT Ha 3KpaH DJIEKTPOHHBIH TEPMHHAJ, IPOU3BOJUT
CIeAyoIINe NeUCTBUS:

v' TIpoBepsieT cyMMy OIIEpaIiH, BHIBEACHHYIO HA DKPaH DJICKTPOHHOIO TEPMUHA.

v' TlopHocuT BEeCKOHTaKTHYIO KapTy K OECKOHTAKTHOMY CUMTBIBATENIO DJIEKTPOHHOIO TEPMHUHAIIA,

0003HAYECHHOMY 3HAKOM ) .
v' Beoaur [TUH-kox, eciau cymma oneparuu 6osee 1000 pyo.
[locne ycmemHOro CUMTHIBAHUS W BBOJA MJAHHBIX OJEKTPOHHBIH TEPMHHAT OCYIIECTBISIET 3aIpoc
ABTOpH3AIMY U BBIBOJUT PE3yJbTAT HA SKPaH.
B ciydae HeycnemHOTro CUMTHIBAHUS KapThl C UCIIOIb30BaHUEM OECKOHTAKTHON TEXHOJIOTHH HEOOXOANMO
MPE/IIOKUTD JEPKaTEeNo MPOBECTH ONEPAIMIO IIyTEM CUUTHIBAHUS JaHHBIX KapThl YePe3 KOHTAKTHBIN YHII-
puIep TepMHHAIA.
IIpu momyuenmn onoOpeHuss oT baHka Ha CcOBepIICHHE AAHHON OMeparuu OJIEKTPOHHBIH TepMUHAI
pacrieyaraeT OJMH 3K3EMIULIp 4eKa, BTOPOM OSK3eMIULIp Oy/leT pacredaTaH II0Cie HaKaThsl KIIABHIIH
«ENTER/BBO/l» nnu mociie UCTEUEHHUsI HEOOJBIIION0 BPEMEHH BTOPOM IK3EMIULAP YeKa PacledaTaeTcs
ABTOMATHYECKH.

BAJKHO: Ecau onepauusi npoBoamiacs 0e3 BBoga IIMH-kona Heo0X0aMMoO CpaBHMTb /JaHHbIE,
0TOOpa’keHHbIe HA YeKe C JAHHBIMH HA JIMLEBOH CTOPOHe KapThl M MNpelokuTh [lepxarenio KaprThl
pacnucaTbcsi Ha 000MX J3K3eMILISIDOB YeKOB DJIEKTPOHHOTO0 TEePMHHA/NA B 1oJie, MPeIyCMOTPEHHOM IS
noanucu kauenrta. llognuce, nocrapienHas JlepxaTrejieM KapThl HA YeKax, A0JKHA COBNAAATh C 00pa3om
TOANUCH HA 000POTHOM CTOPOHE KAPTHI.
Pabotauk TCT noamuceiBaet 2 (1Ba) S5K3eMILIsIpa YeKa, cQOPMUPOBAHHOTO MOCIIE TIPOBEAEHUS OIEPALUH.
OnavH SK3eMIUIAp pacledyaTaHHOTO YeKa BMECTE C KapTOW IMepenaeTcsl KIMEHTY BMECTE C €ro IOKYITKOM.
Bropoii sx3emmursap ocraercs y paboranka TCT.

BAKHO: Onepannu «OTMEHA» n «BO3BPAT» no onepanuu «OIIJIATA», koTopas 0bl1a poBefeHa 10
0eCKOHTAKTHOH KapTe, NPOBOAATCH IMyTeM CYMTHIBAHUS JAHHBIX C YHMIIA WJIM MATHHTHON MOJIOCHI KapThI
yepe3 BHYTPeHHMIT Yun-puaep JIeKTPOHHOI0 TEPMHUHAJIA (KOHTAKTHAS TEXHOJIOTHs).

6. HM3BSIITUE KAPTHI

6.1. OcHoBaHueM yist U3bsITHSL KapThl SBISIFOTCS CIIEAYIOIUE NPUYHHBL:

v Kapra He cooTBercTByeT cranaapram [Liatexusix cucrem VISA International u MasterCard Worldwide

v TpexbsABIEHHUE K OIUIATE YYKOUM KapThl (HECOOTBETCTBUE MOJIIMCH JIMIA, MPEIbIBUBILErO KapTy, 00pasily
MOAINCH Ha KapTe U OJIHOBPEMEHHO HECOOTBETCTBHUE JIAHHBIX B NPEIbABICHHBIX JOKyMEHTaX JaHHBIM Ha
KapTe, a TaK)Ke, ECJIM KapTy, BHIIYIIECHHYIO Ha )KEHCKOE MMSI, IIPEABIBISCT MY)KUHHA U HA000pOT).

v Hanuuue Ha KapTe MOBPEKICHHMI (KapTa HaJJIOMaHa, HAPE3aHa, POTIAXKEHA YTIOTOM H T.IL.).

v/ B mporecce ABTOpH3ALMU MOSYy4YeH OTBET banka 0 HeoOXomumocTu usbsTus, Hampumep «lloTepsunas
kapta. M3wate (pick up lost card)», «Ykpamennas kapra. M3wsate (pick up stolen card)», «M3baTh
kapty(pick up card)»



6.2. Eciin B mpouecce ABTOpH3alMd IMOJydeH oTBeT baHka 00 u3baTHu Kaprbl, Kaccup IOIDKeH OOBSCHUTH
Jepxaremo, uro Kapra wu3bIMaeTcs 1O paclopshDKCHHIO OaHKa-3MHTEHTa, PEKOMEHIoBaTh Jlepikaremto
obpaTtuthcs K DMHTEeHTY, U u3baATh Kapry. Ilpu stom Kaccup nomken nmonpocuts Jlepxarenst npenbsBUTh
JIOKyMEHT, YZOCTOBEPSIOMIMH JTUYHOCTh i1t oopmitennst Pacricku 06 nzbstun Kaprer (Ilpunoxenne Ne5 x
[IpaBuiiam), 3amucaTh JaHHBIE TOKYMEHTa Ha 4eke TepMmuHaia. OpurnHai pacnucku otaaercs Jepxaremto, a
korus nepenaercss B bank. M3bsateie KapTel M konmu pacnucok oTmnpaBisiiorcsi B bank aiis mocnepyromen
OTIPaBKU DMUTEHTY.

6.3. Ilpu ycraHOoBieHMH (pakTa HMCIIOJIB30BaHMS KapThl HA 4y)KOe MMsSI WM (pakTa MCIOJIBb30BAHMS IMOJAEIEHON

KapThl, OCTaBbTEC KapTy y ce0sl W NPUMHTE BO3MOXKHBIE MEPHI K 33JCPXKAHUIO II0JI03PEBAEMOr0 C IOMOILBIO

BHYTPEHHEH OXpaHbI W COTPYAHUKOB MUJIHIIH.

6.4. Ecnm Bam ypmamock obecnednTs 3ajepikaHWE HE3aKOHHOTO JepKaTels KapThl INPaBOOXPAHUTEIbHBIMU

opranamy, To B Pacmucke 00 H3BATHM KapThl JONOJHHUTENBHO YKaKUTE: (AMWIIMIO M HOMEp CIIyXeOHOTO

YIOCTOBEPEHHMS COTPYAHNKA MIJINIIAH, 33CPKaBILIETO €T0, HOMEp U Tesie()OH OTACICHNUS MIUTUIIHN.

6.5. M3psATyr0 KapTy HagpeXbTe HOKHULIAMHU 10 BCEH €€ JUTMHE BBIIIE HOMEPA KaPTOUKU [0 TOJOTPaMMBbl, HO TakK,

4TOOBl HE TOBPEAUTH TOJIOTPAaMMy, HOMEpP KapTOYKH, MarHUTHYIO 1MoJIocy M uuil. 3anoiHute OT4er 00 M3bsITHU

KapThl (mpuioxeHue Ned k [IpaBunam).

6.6. O0C u3BsATHU KapThl cleayeT HeMeaaeHHo npouHdopmupoBars bank. Kapra BMecTe ¢ 3al0JIHEHHBIM OTYETOM

00 U3BATHH M KOIMEH pacluCcKH 00 U3bATHU JIOJDKHA OBbITH IepenaHa B baHk He mo3aHee 3 pabo4Mx JHEH OT ATkl

€e U3bATHS.

7. OTMEHA U BO3BPAT OIIEPAIIMN

7.1. Onepanus o Kapre MoxeT ObITh OTMEHA TOJIBKO B IeHb coBepiIeHHs OTepaliy 10 BEITOIHEHHUS KaCCHPOM
CBEPKH UTOTOB (3aKPBITHS CMEHBI)

7.2. OTMeHa IPOBOJNTCS B COOTBETCTBHHU C PyKOBOACTBOM KaccHpa Io ClieIyIOIINM OCHOBAHUSIM:

7.2.1. Onepanus OblIa NpoBeZieHa OIHO0YHO

7.2.2. lepxarens otkazancs o Onepauuu

7.2.3. Cymma onepanuu Obuia BBEJCHA C OLIMOKOI

7.2.4. Tlonmuck Jlepskateiis Ha Yyeke DICKTPOHHOTO TEpMHUHAJIA HE COBIAAACT ¢ MOANKCh0 Ha KapTe

7.2.5. Homep KapTsl HE COOTBETCTBYET HOMEPY Ha Yeke DIIEKTPOHHOI'O TEPMHUHAIIA

7.3. Ilpyt HEBO3MOKHOCTH IIPOBECTH OTMEHY OIepaluy Ha DJISKTPOHHOM TepMuHaie, [Ipennpusrue 3anonHseT u
HanpaBisieT B bank 3asBky Ha oTMeHy omnepannu ([Ipmnoxkenue 6 k [IpaBunam)

8. MEPbI BE3OITACHOCTH
8.1. Bo Bpemst ocymiecTBiIeHus onepanuy Kapra u npenbsBieHHbIe TOKyMEHTHI JlepkarTelis JOIDKHBI HaXOAUThCS y

Kaccupa, BHe JJocAraeMocTH JlepikaTesist KapThl
8.2.00pauaiitTe 0co60e BHUMaHKe, ecii Bo BpeMst Onepaiuu oruiaThl MPebsiBUTENb KapThl:

v/ IbITaeTcs OTBIIEYb Bac WM OKa3bIBAET IICMXOJOTHYECKOE JIaBJIEHHUE;

v [POSABJISIET HEPBO3ZHOCTH;

v/ COBepLIAeT HECKOJIKO OIEpalluii ¢ MHTEPBAIOM MeHee 15 MuHyT;

v/ coBepliaeT BHAyaje IIOKYNKY JIMIIb Ha HEOONbIIY0 CyMMy (C LENbI0 TPOBEPKA BO3MOXKHOCTH
UCIIONIb30BaHMS KapThl), a 3aTEM BHIONpaeT Hanbosee MOMYJIISIPHBIA 1 JOPOToi TOBap;

v’ mpeiaraet pasouTh CyMMy TIOKYIIKH Ha GOJiee MENIKHE WM IPEUIaraeT HECKOJIBKO KapT K OILIATE;

v 1pu TpeGOBaHUH NPEABABUTH MACTIOPT 3asBISET, YTO JOKYMEHTBI HAXOIATCS B MAIUMHE WM MPEIaraet

PaCILIaTUTBCS I103K€ HAJIMYHBIMU;

v HEYBEPEHHO PACIHCHIBAETCS MM CO3/IAETCS BIIEYATIEHUE MOTBITKY TOJIIENATh MOAIUCH;

v/ mpejiaraet OCTaBUTH KapTy B 3aJI0T U T.II.
8.3. Cnenyer uMeTh B BHIY, YTO MPO(ECCHOHAIBHBINA MPECTYIHUK BBITISIUT BECbMa PECHEKTa0eNnbHO, XOPOILIOo
3HAKOM C [IpaBWJIaMU IIpUEMa KapT.
8.4. Tlpu BO3HMKHOBEHHH JIIOOBIX MOAO3PEHHH B OTHOIICHWH MOJJMHHOCTU IPEABSBICHHOW KapThl W/WIU
JiepKaTessd, MPEeAIoKHUTE JIEPKATETI0 MPEIbSIBUTh JTOKYMEHT, yIOCTOBEPSIOMUI ero JudHocTh. VMs u dammims
JIep)KaTenss Ha KapTe JOJDKHO COBNAJaTh C JAHHBIMU INPEABSIBICHHOTO JOKYMEHTa, a BHEIIHOCTb U BO3pacT
JiepKaTest JOJDKHBI COOTBETCTBOBATH (poTorpadu 1 1aTe POXKICHHUS B TOKYMEHTE.
8.5. Cnenyer obpaiaTh BHUMaHHE Ha OTCYTCTBHE KaKMX-JMOO MOIYMCTOK U CIIE/IOB NepeKiIenBanus GpoTorpaduu B
JIOKyMEHTE.
8.6. PekBH3NTBI IPEABSIBICHHOTO JOKYMEHTA XKeJIaTelbHO Nepenrucarb Ha 000OpOTHYIO CTOPOHY YeKa.

9. BU1bI KAPT U BAIIUTHBIE JIEMEHTbBI KAPT

[IpousBeanTe BHEUTHUI OCMOTP KapTHI C HENBIO ONPEICIICHIS €€ 00s3aTeIbHBIX PEKBH3UTOB U 3aIIUTHBIX
AIIEMEHTOB.



9.1 Kapra VISA. JlumneBas u 000OpOTHass CTOPOHBI KapThl Visa HMEIOT ONPEACICHHBIC PEKBH3HMTHI, KOTOPHIC
SIBJISIFOTCSI 00513aTEIbHBIMHE 1151 BCEX KapT JAHHOTO THUIIA.
9.1.1. Ha nurieBo#t cTOpOHE KapThl PACIIONOKCHBI:

v

v

AN

B BepxHell 4acTH KapThl - HAMMEHOBAaHME YMHUTEHTA W/WJIM €ro JIoroturn. MoKeT pacrosiaraTbcsi Kak Ha
JIMLIEBOM, TaK ¥ Ha OOOpPOTHOH CTOpOHE KapThl. J[OIycKaeTcsi HalW4Ke TOJIBKO OJHOTO HAaUMEHOBAHHMS
SMUTEHTA /WK €r0 JIOTOTHIIA JIN00 Ha JTUIEBO# 1100 HAa 0OOPOTHOI CTOPOHE.

OMO0CCHpPOBaHHbIH (HAHECEHHBII pebe()HOM MevaThio) WM HaredyaTaHHbI HoMmep KapThl. Homep kapThl
VISA Bcerna HaumHaercs ¢ nudpsl "4" u cocrout u3 16 1mudp (YeTbipe TPYMIBI O YEThIpE HUGPHI).
udpsr nomxHEI OBITH MPSMBIMA U OBITH OXMHAKOBOTO pa3Mepa. Homep KapThl MODKEH COBMAAATh C
HOMEPOM, KOTOPBIN 0TOOpaXkaeTcs Ha TEPMUHAJIC U Halle9aTaH Ha TEPMUHAIBHOM YEKe.

HenocpenctBeHHO 1o (MOXKET HAaXOMUTCS Ham) MEpBHIMH IHM(paMH HOMEpa KapThl - OTHEYaTaHHBINA
THHOTpadCKUM CrocoOOM HYeThIpeX3HAUHBIM OaHKOBCKMI Kkop (mepBeie ueTsipe Impper bMHa). Koxg
00s13aTeNbHO T0IDKEH B TOYHOCTH COOTBETCTBOBATH IIEPBBIM YETHIPEM IU(paM HOMEpA KapThl.

Jlorotun VISA B HM)XKHEM IPaBOM WU OJHOM M3 BEPXHHUX YTIIOB KapTHI (B BEPXHEM JICBOM YTy TOIBKO Y
KapT C YUIIOM).
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B ynpTpaduonaeToBoM CBETE Ha JIOTOTHUIIE JOJDKHA MPOSBIATHECSA OykBa V. -

lonmorpammMa ¢ n3o0pakeHHEM JIETSIIEr0 roxy0si - Ha MPaBOi CTOPOHE KapThl HaJl (WM TIOJ) JIOTOTHIIOM
VISA. Tlocnenuue yetsipe Wi Tpu HU(pbl HOMEpa SMOOCCUPOBaHbI, JIMOO HaredaTaHbl Ha TOJIOTpPaMMe.
lonorpamMMa MOXET HAaXOJIUTHCS Ha OOOPOTHOM CTOPOHE KapThl, MPH ITOM Ha JIMIEBON OHA JOJKHA
OTCYTCTBOBAaTbh (JIOITYyCKAETCsl HAIMYUE TOJIBKO | TojorpaMmbl Ha KapTe: MO0 Ha JIMIIEBOW CTOPOHE, OO
Ha 000poTHOH). 'otorpaMMa Ha 000POTHOM CTOPOHE KapPTHI MEHBIIIETO pa3Mepa, 9eM Ha JHIEBOI CTOPOHE.
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Cpok JeicTBHs KapThl SMOOCCHPOBaH MM HarevyaTaH 1moJ € HomepoM. OH MOXKET BKIIFOYaTh JaTy Havyaja
Y OKOHYaHUsI CPOKa JEHCTBHUS KapThl. B ToM ciyuae, Koraa jara BKIIOYAeT TOJBKO MeECSIl U ToJ, KapTa
JIEWCTBYET JIO IMOCJEAHEro JIHS yKa3aHHOro Mecsina. Kapra He J0JDKHA NPHUHUMATBCS K OIJIaTe JIO JATh
Hayaja cpoka ee JeHCTBHUS.

IMox naroii cpoka AeHCTBUSL KapThl SMOOCCHPOBAHbBI WM HareyaTaHbl UMs U (aMuiIus Jepkarens KapThl
(npucyrctBue HeoOs3arenbHo). Muorma mon MmeHem Jepkarens KapThl yKa3bIBaeTCsi Ha3BaHHE
OpraHU3aINH WK JIro0as npyras uadopmarus (Hanpumep: “555 R” wm “MOTE” u T.11.).
HenocpenctBeHHO Hall MepBBIMH LU(GPaMH HOMEpa KapThl MOXKET ObITh PACIOJIOKEH YHIl (ONIHUOHAIBHO,
HaJM4ue HeoO0s3aTeNbHO). MoXeT OBITh 30JIOTUCTOTO WM CepeOpHCTOro LBeTa, Pa3iIM4HON (GopMbl U

CTPYKTYPBI.

9.1.2. Ha 060pOTHO#1 CTOpOHE KapThI PACIIONOKCHEI:
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MarHuTHas 1oJoca - B BEpXHEH WM HIDKHEH 4acTH KapThl. MOXeT OBITh Pa3IUYIHOTO I[BETA U BHICOTHI.

BwmecTo MarHUTHOM MOJIOCH MOKET MIPUCYTCTBOBATH roJjiorpaduueckas moyoca.

TlNonorpaduueckas MarauTHas moJyioca - HoBast onius-CoOBMeIeHue MarHUTHOM MOJIOCHI C TOJIOTPaMMOiA.
Y ¥ |

V' —
[onoca nns moanucu epxaTess, KOTOPYIO OH JO0JKEH NOCTABUTh IPU MOJIyYE€HUHU KapThl. B
YITPadUOJICTOBOM CBETE Ha MOJI0ce MPOSIBILTIOTCS coBa «VISAy. [Ipu MonbITKE H3MEHUTH ITOJIITUCH
(60 MOBPEIUTH TOJIOCY JJIS TIOAIMCH) Ha TOJI0ce MOsABISIOTCS cioBa «VOIDy (HeneiicTBUTEbHA,
aHHynupoBaHa). Ha momoce myist o6pasiia moImucH Iepkateist o KeH ObITh HaHECEH HOMEP KapThl (MIH
KaK MUHIMYM IIOCJIeTHUE YeThIpe U(PBI HOMepa KapThl), COBMAJAIONINI ¢ HOMEPOM, YMO0OCCHPOBAaHHBIM
WM HaTle9aTaHHBIN Ha JINIIEBON CTOPOHE KapThl. MOXKeT OBITh Pa3HOM IJIMHEI (B KapTax I/e MPUCYTCTBYET
UUTII, oHa momxkHa OBITH 00s3aTEILHO KOPOUE KaKk MUHAMYM Ha PacCTOSTHUE PABHOE pa3Mepy YHIa).
IMox (vHOT/IA HAT) JAHHOM MOJIOCOM MOTYT OBIThH (HanHUHe HeoOs3aTenbHO) HaamiucH «Authorized
Signature (o6pasen noamucu)» u «Not Valid Unless Signed (be3 moanucu HeieiicTBUTENBHA).
Tpex3naunsiit kog CVV2, HanleyaTaHHBIA Ha OEIToM ToJie PsIoM (IpaBee) ¢ MOI0Co st 00pasia
MOJIKCH AepKaTeNs WK HEMOCPEACTBEHHO Ha HEH.
TenehoH ciry:kObI MOANCPKKU KIMCHTOB baHKa, BEITYCTHBIIETO KAPTY.

9.2. Kapra Visa Electron. Kapter Tunma VISA Electron umeror Te e 0COOCHHOCTH YTO M CTAHIAPTHBIC KapThl
VISA 3a uckiroueHreM psiga 0COOCHHOCTEH:
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Bce omements Ha kaptax VISA Electron me smGoccnpoBanbl (He BBIMYKIBIC, HAHECEHBI IUIOCKOM
MeYaThio).

Jlorotun VISA ¢ unaukatopom Electron (o0s3arensHo). JloroTum pacriosoxeH B BEpXHEM HJIHM B IIPaBOM
HIDKHEM YTJIy KapThl.

VISA visa wvisa

VISA
ELECTROM ELECTRON

Howmep kapTel MOXxeT OBITh Hale4YaTaH HE ITOJHOCTBIO. JloITyckaeTcss HanWdWe KaK MHHHUMYM YETBIPEX
nocyieHuX nudp Homepa KapThl. IIpu 3TOM deThlpex3HauHbIi OaHKOBCKUH Kox (mepBble 4 nudpsr bIlIHa
KapThl) 00513aTENBHO JAOJDKHBI IIPHCYTCTBOBAThH Ha JIMIIEBOW CTOPOHE.

MosKeT 0TCYTCTBOBATH rOJ0TpaMma.

Ob6s3aTenbHO nokHa npucytcTBoBath Haamuck ELECTRONIC USE ONLY (kaprouka MCHOJb3yeTcs
TOJIbKO B AyeKTpoHHBIX TepMuHanax). Hannmuce ELECTRONIC USE ONLY MokeT HaXOQUThCs TaKKe Ha
000pOTHOH CTOPOHE KapThl.

MoskeT OTCyTCTBOBaTh Ha 00opoTHOU cropoHe CVV2 u momHbIit HOMep (00 MOocIeHre YeThipe TH(PHI
HOMepa KapThl) Ha MOJIOCE IS TTOITHCH.

9.3. Kaptsl VISA HecTangapTHoro gu3aiina. [loMuMo cTaHIapTHOTO AW3aifHa, YKa3aHHOTO BhIMIE, KapTel VISA u
VISA Electron Moryt uMeTh CrielanbHbIi JH3aliH.
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Kapter VISA Mini. Kapra VISA-mini, otnudaetcst MCHBIIUME pa3MepaMi. MOKET BEIIAThCS HA KITFOUYH
Kak «Openok». JlaHHBIE KapThl MOTYT MPUHHMAThCs ToJbko mo moamucu (ITMH ue tpebyercs). Y Visa
Mini mog HOMEpOoM KapThl MOTYT OTCYTCTBOBaTh 4YeThIpe IHU(PHI, HAMMEYATaHHBIC TUMOTPAPCKHM
cocobom. Ecmu mHa kapre Visa Electron Mini otcyrcrtByror momubie 16 mudp HOMepa KapThbl, TO
npucyrctBie CVV2 Ha 000pOTHOI CTOpOHE HEOOS3aTENBHO.

lonorpadudeckre KapThl — BCA MOBEPXHOCTh KapThl HMEET Troiorpaduueckoe MOKPBITHE.
Tonorpadpuyeckue KapThl OOBIYHO NPEACTABICHBI CTAHIAPTHBIM AU3AHHOM.

Ipo3padHbie KapThl UMEIOT CTAHIAPTHBIN THU3aiH, HO BBITIOIHEHBI U3 TPO3PAYHOTO MIACTHKA.

9.4. Kapra MasterCard. JluneBas u 00opoTHast cTopoHbl kapThl MasterCard nmeroT omnpejeneHHble PEKBU3HTHI,
KOTOPBIC ABJIAIOTCA O65[3aTeJ'II)HBIMI/I JUIA BCEX KapT JaHHOI'O TUIIA.
9.4.1. Ha suuieBoii CTOpOHE KapThl PACIIOIOKEHbI:
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OMOoCcCcUpoBaHHbIH (HaHEeCEHHBIH penbeHOl nevaThio) HoMep kapThl. Homep kaptel MasterCard Bcerna
HayrHaeTcs ¢ mudps "5" u coctout u3 16 udp (YeThIpe TPYIITBI IO YEThIPE HUPPHI)

IMox wnm Haj mepBbIMH 3MOOCCHPOBAHHBIMU IM(PaMU HOMEpa KapThl PacroiararoTcsi MepBbIE YEThIpe
muppel BMHa kapThl, koTOpble 00S3aTENBHO IOJDKHBI COBMAJATh C IEPBBIMH YeTHIPbMS LHppaMu
9MOOCCUPOBAHHOTO HOMEpa KapThl.

Jlororun MasterCard (Ba mepeceKkarommxcst Kpyra KpacHOTO M JKEJITOro IBEeTOB ¢ Haamucbio MasterCard
Oemoro 1BeTa, HAHECEHHOH Ha MX (OHE), Pa3MEIICHHBII B MMPaBOM BEPXHEM WM IPAaBOM HIDKHEM YTy
KapThl. JIOrOTHUII B IOTIOJTHEHHUE K JIOTOTUITY Ha JIMLEBOW CTOPOHE MOMKET TAK)Ke HAXOAUTHCS Ha 000POTHOI
CTOpPOHE KapThl.

lonmorpaMma ¢ u300pakeHHEM JABYX IMEPECEKAIONIMXCSA KPYroB, NPEACTABISIOMUX c000il 00BeMHOE
M300pakeHre 3eMHBIX MOIYIIapUil C pacIoIOKEHHBIMU Ha HUX MartepukaMu. @OoH ToJI0rpaMMbl COCTOUT
U3 TOJIs, COJEPIKAIEero CTPOKH M3 MoBTOpsitomuxcst cioB MasterCard. Ilpu moBopore ciieBa Hampaso
MaTepuKd Ha nojymapusx u cioBa MasterCard Ha 3ajqHeM IUaHe cMeIaloTcs. [Ipu moBOpoTe KapThl
cBepxy BHH3 IBeT cioB MasterCard MeHseTCS C CHHE-3€JICHOTO Ha JKeNTO-OpaHkeBblid. KOHTYp Kpyros
BBHINMOJIHEH W3 CUMBOJOB MC, BHIUMBIX TOJBKO HPU ISITHKPATHOM YBEIHMYEHUH. ['olorpamMma MOKET
pacnonaratecss kak Haj joroturnom MasterCard, Tak u mon Hum. [locnmemnue dersipe mudpsl HOMEpa
KapThl MOTYT OBITH PO3MOOCCHPOBAHBI Ha TOJOrpamMMe (3a UCKIFOUCHHEM KapT CICIUAFHOTO Jnu3aiiHa).
Tonorpamma Tak e MOXET pacroiaraThCsl Ha 000POTHOM CTOPOHE KapThl, IPU ITOM Ha JIUICBON CTOPOHE
KapTbl OHA JJOJDKHA OTCYTCTBOBATH (JIOIyCKAaeTCs HAMYKE TOIBKO 1 TOIOrpaMMBI Ha KapTe).
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Cpok geifcTBHs KapThl, 9MOOCCHPOBAHHBII NOA HOMEpOM KapThl. OH MOXXET BKJIIOYATh ATy Hayaua M
OKOHYAHMS CpPOKa JSHCTBHA KapThl. B TOM ciyuae, korma jmaTta BKIIOYAaeT TOJIBKO MECSIl M TOJ, KapTa
JISWCTBYET JIO IMOCJIEAHEro IHS yKa3aHHOro Mecsina. Kapra He mo/pkHa NMPUHUMATBCS K OIUIATE 1O JaThl
Hayaya Y 1ocje OKOHYaHHUs CPOKa ee JICHCTBHS.

Wmst n Gamunust neprkatenst KapThl, SMOOCCUPOBAHHBIE O] JaTOW CpoKa AeHcTBUS KapThl. Hibke Moxker
OBITH 3MOOCCHPOBAHO Ha3BaHUE OpPTraHM3alMY WK OaHKa. Hanudue oniuoHanbsHO, MOKET OTCYTCTBOBATb.
VibeTpaduoneroBbie diaeMeHTH.. B ynbTpaHoJIETOBBIX JydaX B JIEBOM HIDKHEM YIUIy KapTOUKH
BhICBeuMBaeTcs OykBa “M”, a B IpaBOM HIKHEM (OKOJIO royiorpamMmel) - Oyksa “C”.

HemnocpenctBeHHO Hajn mepBBIMH IE(ppaMH HOMEpa KapThl MOXKET OBITh pacHoyiokeH 4uil. MoxkeT OBITh
Pa3IMYHOTO [BEeTa ¥ CTPYKTYphl. Hannuue onunoHansHo.

9.4.2. Ha 060pOTHO}1 CTOPOHE KapThI PACIIONOKCHEI:
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MaruuTtHas 10J10ca - B BepXHei yacTu KapThl. [IpucyTcTByeT Ha Beex Kaprax MasterCard. Moxker ObITh
pa3HOro IBeTa M BHICOTH. Ha MarHUTHOH 1mojioce MOKET OBITh IPUCYTCTBOBATh Ha3BaHUE OaHKA-3MHUTEHTA,
WA TeTeOH CIyKObI MOIICPKKN OaHKa-IMHUTEHTA.

lonomarosast monoca. Onuus COBMEIIECHNs MarHUTHOW TI0JIOCHI C TojlorpaMMoii HaseiBaeTcs HoloMag. B

3TOM CJIy4ya€¢ Ha MECTO, IJ¢ HaXOAMTCS MAarHuTHas II0JIOCA, HAHOCHUTCS CHCIHAIbHOC MOKPBITHEC,
COBMeEIAIIee MarHUTHYIO Toyiocy M rosorpammy. OTinuuurtensHble npusHakd HoloMag — oObeMHbIe
cdepsl B 2-X UepeAyIOLIMXCs [BETaX, IOBEPXHOCTh cep C ONMpPEeAeIeHHOI CTPYKTYpOil, TOUKa Ha 3a/JHEM
IUIaHE BBIPABHUBACTCS MPHU TOBOPOTE KAapThl, XOPOIIO pasnnunma Haamuch MasterCard, komblia BOKpyT
cep cocraBieHbl U3 MUKpoTekcTa «MCy», KOTOpble BUAHBI IPU IECATUKPATHOM YBEIWYEHHH. MUKPOTEKCT
HOSABISIETCA HA ONPEIECICHHOM MECTOION0KEHUN Ha BEPXHEW JIEBOM CTOPOHE KOIELl, €CIU MEPEBEPHYTH
KapTy ¥ IOCMOTPETh HA rOJ0rpaMMy, TO TOUYKA ITOSIBUTCSI HABEPXY.

B03MOXHBI HECKOJIBKO BAPHAHTOB PacIoiokeHus rosorpamMm i/ wim HoloMag:

Tonorpamma pacniosioxkeHa Ha 0OpPaTHOW CTOPOHE KapTHI.

HoloMag — marnuTHasi monoca, BBIIIONHEHHAs B BHIC roiorpamMmbl (oOpatHast ctopona). Ilpu sTom
BO3MOYKHO OTCYTCTBHE TOJIOTPaMMBI Ha JIMIIEBOI CTOPOHE.

HoloMag — marauTHas mojoca, BBIIIOJHEHHAS B BHJE TOJOTpaMMBbl (00paTHasi CTOPOHA) B JOMOJHEHHE K
roJiorpaMMe Ha JIMLEBON CTOPOHE.

Ilox MarHuTHOM MOJOCON - moJsioca Uil noanucu Jlepkartess KapThl, KOTOPYH) OH IPOCTaBJISIET IIPU
MOJy4eHNH KapThl. Ha maHenu JUid MOQMMCH TOJDKHBI IPUCYTCTBOBATh MHOYKECTBEHHBIE HAKJIOHHBIE (IO
yriioM B 45 rpagycoB) tunorpadcekue Hagmcu «MasterCard» KpacHOTO, CHHETO | JKEJITOTO IIBETa.

Homxna npucyrcTBoBath Hajamuck “This card is issued by (Full Issuer Name) pursuant to license by
MasterCard International.” He o0s13aTenpHO, ecii Ha JHIIEBOM CTOPOHE KapThl YKa3aHO Ha3BaHUe baHka.
Hapmuce «Authorized Signaturey.

Haprmuce «Not Valid Unless Signed».

Tenedon ciryxObl ToAnepKKN baHKa, BBIMYCTUBILIHIA KapTy /I AepiKareneil Kapr.

Ha nosoce ans moanucu neprkartens AOJDKEH OBITh HAHECEH IUIOCKOH MedaThio (3JeMEHTH! TOJKHBI OBITh
HE BBINYKJIbIE) HOMEp KapThl Wi nocieanue 4 1upbl HOMEpa KapThl, COBHAJAMOIIMNA C HOMEPOM,
3MOOCCHPOBaHHBIM Ha JIMIIEBOW CTOPOHE KAPTHI.

CVC 2. YHukanbHbli Tpex3HauHbId KoJ. Moxer ObITh HameyaTaH Ha MaHeIM JJIsl TOANUCH WU B
OTJeNIEHOM 0€JI0M KBajpaTte IpaBee OT MOJIOCHI IS MOIHCH.

Ha o6opoTHo#i cTOpoHE KapThl, Kak IpaBWJIO, yKa3bIBaeTCsd, YTO KapTa SBISETCS COOCTBEHHOCTBIO
SMHUTEHTa M MOXET OBITh HCIOJIB30BaHA TOJIBKO JEpiKaTeieM, ybe MMsi dMOOCCHPOBAHO Ha JIMIEBOH
CTOPOHE KapTBhl.

9.4.3. Kapra MasterCard Unembossed umeer Te e 3alIMTHBIC JJIEMEHTBI, YTO U CTaHIapTHbIEe kKapTel MasterCard 3a
HCKITIOUYEHHEM Psijia 0COOEHHOCTEH:
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INeuarnsie smementTsl Ha kapTax MasterCard Unembossed Hukoraa He ObIBatOT 3MOOCCHpPOBaHHBI (T.€.
HAHECEHBI TIOCKOM TIEYaThIO).
O06s13atenpHO 10/vKHA TpucyTcTBoBaTh Haamuch «kELECTRONIC USE ONLY »

9.5. Kapra Maestro. Jlro6as Omepamust mo kapte Maestro BHe 3aBHCHMOCTH OT CYMMBI JOJ/DKHA OBITH
aBTOPU30BaHa D3JIEKTPOHHBIM criocoboM. Kpome Ttoro, mpu BbmmonHeHun Omnepannu Jlepxkarens 00s3aTerabHO
JIOJDKEH BBECTH NHH-KOA. JIumeBast M 00OpoTHast CTOpOHBI KapThl Maestro mMeroT ompejieneHHblE PEKBU3HTHI,
KOTOpBIE SBISIOTCS 00513aT€IBHBIMU ISl BCEX KapT JIaHHOTO THIIA!

9.5.1. Ha sinuieBo#i cTOpoHE KapThl PACIIOJIOKEHBI:

v’ Jlorotun Maestro (B Bujie JBYX IEpeceKaroUIUXcs KpyroB roayooro u
KpacHOro IBeTa ¢ Hammuchto Maestro mpugrom Oemoro mBerta).
JIoroTun MoXeT HaxOAUThCs JINOO B IPABOM HIKHEM, JIMOO B MPABOM
BEpPXHEM YTy KapThl, JINOO Ha 000POTHON CTOPOHE KapThI.




v' DMOOCCHPOBaHHbBIM WM HAHECEHHBIM IUIOCKON MeYaThi0 HOMep KapThl. HoMep KapThl, Kak MpaBuliio,
HaunHaeTcs ¢ «6», pexe ¢ «5». Homep kapTel MoxxeT cocrosts u3 12-19 undp. Muorna Ha mecte HoMepa
KapThl MOXKET OBITh HameyaTaH HoMep OaHKoBcKoro cuera. Ha HekoTopbix kaprax Maestro Homep MoxeT
OTCYTCTBOBATh WX OBITh YKa3aH HE MOJHOCTBIO.

v Jlata OKOHYaHHS CPOKa JCHCTBHS KapThl 3MOOCCUPOBAHA I HAHECEHHA IUIOCKOM MEYaThio MOJ[ HOMEPOM
KapTel. Bruowaer Tonpko mecsn u ron. Kapra neiicTByeT O TOCHeTHEro JHS YKa3aHHOI'O MecsIa.
Hanmune HeoOsA3aTeNbHO, TIOITOMY Ha HEKOTOPBIX KapTax Maestro Mo>xeT OTCyTCTBOBATE.

v' Wwms 1 haMuis aepsKaTelst KapThl, SMOOCCHPOBAHBI HIIM HAHECEHHBI IUIOCKOM MEYaThIO MOJ| IATOH CPoKa
neicTBus KapThl. Hammane HeoOs3aTeNbHO.

v HemocpeACTBEHHO HaJl EPBBIME LH(PAMH HOMEPA KapThl MOKET OBITh PACIIOIOKEH YHIL.

v" MosKeT OTCYTCTBOBATH FOJIOrPaMMa.

v" MoryT OTCyTCTBOBaTh NepBbie YeThipe muppsl BIN kapThl.

9.5.2. Ha 060poTHO#1 CTOpOHE KapThl pacIioiI0KeHbI:

v/ MarHuTHasi ojioca pacroyioKeHa B BEpXHEH YaCTH KapThl.

v Tlox MarHUTHOM MOJIOCOM HAXOIUTCS TOJI0ca ISt 00pasia MOAIUCH JepKaTesisi, KOTOPYIO OH MPOCTaBIISIET
npu nojydyeHuH KapTel. [lonoca Aist MOANMCH COCTOMT M3 TMOJsl OENOro LBETa M MOXKET COJAEPKATh
OpPHAMEHT WJIM 3alIUTHBIA TeKCT. Takke Ha MOJOCE MOXKET MPHUCYTCTBOBATH MOCIEAHUE YEThIpE LUPPHI
HOMepa KapThl, COBIAJIalONINe C MOCIEAHNMHE 4 udpaMyu HOMepa, HareyaTaHHOT0/5MO0CCUPOBAHHOTO Ha
JauneBod cropoHe. Homep KapThl HaHECEH CICHUAIBHBIM «BIABICHHBIMY» IIPHU(TOM C HAKIOHOM BIIEBO.
[Ipu mombiTKe CTEPETh IMOIIKCH ACPIKATENS KApThl 3alUUTHBIN CIION MOJIOCHI CTHPACTCS U MPOSBIACTCS
cioBo VOID (HenmeiicTBUTEIbHA).

v' Ha 0GOpOTHO#l CTOpOHE KapThl, KaK MpPAaBWJIO, YKA3bIBAETCS, YTO KapTa SBISETCS COOCTBEHHOCTHIO
9MHTEHTA W MOXET OBITh HCIIOJB30BaHA TOJBKO JepiKaTeleM, Ybe WMs HAaHECCHO HA JIMIEBOW CTOPOHE
KapThl.

9.6. Kapra MasterCard Electronic umeror Te ke 3alUTHBIE 3JIEMEHTHI, YTO U CTaHmapTHbIe kapTel MasterCard 3a
UCKIJIIOUEHHEM A OCOOEHHOCTEH:

v' Bce anementsl Ha kaprax tina MasterCard Electronic — ne sMm6ocupoBanubie (HE BBITYKIIBIE).

v' Kapra MasterCard Electronic crnenmansno paspaborana ajs oOCIyKHBAHUS C TOMOLIBIO 3JEKTPOHHOTO
tepmuHana. Ha kapre momken mpucyrcrBoBats jorotum «MasterCard Electronicy» - asa mepecekaromuxcs
Kpyra KpacHOT'0 ¥ JKeITOro [BETOB co cinoBamu «MasterCardy Gesoro nera ¢ cuneii Tenbio u «Electronic»
CHHETO IIBETA.

v
v' O6s3atensHo npucytctByer Haamuch «VALID ONLY WHERE MASTERCARD ELECTRONIC IS
ACCEPTED»

Kaprer MasterCard uecranpaprHoro amusaiina. [ToMUMO CTaHIApTHOTO AM3aiiHa, YKa3aHHOTO BBIIIE, KapThI
MasterCard, MasterCard Electronic, MasterCard Unembossed moryt umeTs crieluanbHbli TH3aiH.
v" Kaptel MC? UMEIOT CTaHIAPTHBINM An3aiiH, 3a HCKIFOYEHUEM «CPE3aHHOTO» MPABOrO HIKHETO YIJIa.
v Tosnorpaduyeckue KapThl — BCA [OBEPXHOCTh KAPThl HMMEET ToJOrpaduYecKoe IOKPHITHE.
Tonorpaduueckue KapTbl 0OBIYHO MPEACTABICHBI CTAHIAPTHBIM JIU3aHOM.
v’ TIpo3pauHble KapThl MMEIOT CTAHIAPTHBIN IU3alH, HO BBIIOJHEHBI U3 IIPO3PAYHOTO MIACTHKA.

9.7. Kapra «MUP» Jluuesast 1 000poTHasi cTOpoHbI KapThl «MUP» UMEIOT omnpeienieHHbIe 3JIeMEHThI, KOTOPbIE
SIBIISTIOTCSI 00S13aTEIEHBIMU JIJISL BCEX KapT JAHHOTO THUIIA.

9.7.1. OOume 31eMeHThI

Opuentanus. [lomyckaeTcsi TOJNBKO TOPU3OHTANbHAS OpHUCHTAIWsI (POHOBOTO HM300paKEHUS JIHIECBOM
ctoponbl KapTel «Mup» U 3J1EMEHTOB, PACTIONOKEHHBIX HA HEH.

HanmenoBanue banka-amurtenta. Pa3smemenne HauMeHoBaHusi banka-smutenta Kaptel «Mup»
SIBIISICTCSL 0053aTEFHBIM M JOJDKHO COOTBETCTBOBATH CIICAYIOIINM TPEOOBAHUSM:
- TIOJDKHO pa3MeniaThes Ha JIMIEeBOH Wi 000poTHOH cTopoHe KapTel «Mup» B BBIJIEICHHOH 00J1acTH;
- He JIOJDKHO TepeceKaTh TOBAPHBIM 3HAK WM JIOTOTHN «MUp» M €ro OXpaHHOE MoJjie, a TakkKe MepeceKaTh
HaMMEHOBAHNE MPOYKTA, MM HETOCPEICTBEHHO COIIPUKACATHCS C HAMHU.
- Ha oGoporHoii ctopone Kaptel «Mwup» moipkHa TpUCyTCTBOBaTH HH(PopMmarus o banke-smurente Kapthbt
(HamMeHOBaHWE IOPUINIECKOTO JINIA, KOHTAKTHAS WHPOPMAITs, TeleOH CITYKOBI TIOIICPIKKH).

HaumenoBanue npoaykra I[lnarexnoii cucremsl «Mupy» onpeaensercs [Ipasunamu [lnarexxnoi cuctemsl
«Mupy u sBJsIeTCs 00513aTeIBHBIM [T pa3MenicHus Ha Kapre «Mup»:



- HAMMEHOBAaHHE NPOJYKTa HAHOCHUTCS JIATHHCKMMHU CHMBoJIaMu. Kax10e ¢10BO B HANMEHOBAHUU NPOJYKTa
HAYMHACTCS C 3aT1aBHON OYKBBI,

- HAaMEHOBAHHUE MPOTYKTa JJOJDKHO pa3MellaThes Ha JIMIEBOI Wi 000poTHOI cTropoHe KapTel «Mup»: Ha uneBon
cropone Kaptel «Mup» HauMeHOBaHHE NPOYKTa MOXKET pa3MeNaThCsl B BEpXHEH 4acTh, Ha 00OPOTHOH CTOpOHE
Kapts! «Mup» HaMeHOBaHUE MPOJYKTA MOXKET pa3MeIlaThCs B HUKHEH YacTH.

- [BET HAUMEHOBAHUsI POJIYKTa JOJDKECH OTJIMYAThCS OT 1[BeTa JOHOBOTO M300paxeHust Kaptel «Mup» 1 ObITh
pa3nmuuuMbIM Ha poHe KapTsl «Mupy;

- HAUMEHOBaHME MPOAYKTa He TOJDKHO pa3MellaTbes NOBepX MHBIX 37eMeHToB KapTel «Mupy min
HETIOCPEICTBEHHO COMPHUKACATBCS ¢ HUMU.

I'pajguyeckue 31emMenThl. K TakuM sneMeHTaM OTHOCATCS: (POHOBOE M300pa)KCHHE, TOBAPHBIN 3HAK HITH
morotun  «Mmup», HaNMEHOBaHWE NpPOAYKTa IlmaTekHOW CHCTeMBI «Mup», WICHTH(PHUKAIUOHHBIA KO
NPOMU3BOIUTENSA, HAUMEHOBAHHE W TOBapHBIM 3HAK OMHTEHTa, II€pBble MIIeCTh LU(PpP OaHKOBCKOTO
UIeHTU(HUKAMOHHOTO HOMepa, nHpopMmanus 06 IMUTEHTE, KOOPEHANHIOBEIA 1 MHBIC TOBApHbIEC 3HaKH. B kauecTBe
TaKHUX METOAOB MOT'YT IPUMEHSATHCS, HE OTPAaHUYNBASICH EPEUHCICHHBIMU:

- o(ceTHAs MeYaTh;

- mesnkorpaduyueckas neyars;

- THCHCHUE METAJUTMYECKOU (OJIBT O,
Tosorpamma «Mup» BbInosHsIeT QYHKLIUIO 3alIMTHI OT MOAJCIOK U pa3Meniaercs Ha Bcex Kaprax
«Mup». Pa3mep romorpammsl «Mup»: 16,16 mm x 12,31 mm. V3MeHeHHe pa3MepoB TOJIOTPaMMBI
«Mupy» 3ampeuieHo. Jlomyckarorcsi rojorpammbl  «Mup» cepeOpsHOrO M 30J0TOr0 OTTEHKOB.
Tomorpamma «Mup» pa3MeIaeTcs CIeayImIM 00pa3oM:

- rogorpamma «Mmup» JOODKHA pa3MeIlaThCs TOIABKO Ha oaHOW cropoHe Kaptel «Mup»: ecam romorpamma

pacrnonaraercs Ha juneBoil cropone Kaprtel «Mwup», pasMemieHne Ha OOOpOTHOI cTopoHe HE Tpedyercs, H

Ha000POT;

- BEPTHKAJIBHOE pa3MeIleHe rolorpaMMsl « MHp» He JOIMyCKaeTCsl.

- HUKakue 31eMeHTsl KapTel «Mup» He T0JKHBI IIepeceKkaThes ¢ ronorpaMMmoit «Mupy. JlomyckaeTcs mepeceueHue

TOJIBKO ¢ HoMepoM KapTsr «Mup».

9.7.2. Ha nuueBoii cTopoHe KapThl 00513aTENIbHO JIOJKHBI TPUCYTCTBOBATH!
Homep Kaptbl «Mup». IIpucBauBaetca bankom-amurenToM KapTsl B poriecce ee nepcoHaaIu3ayH.
Howmep Kaptsl «Mup» gomxeH:
- pa3MeraThes Ha JinneBoit cropone Kapter «Mupy;
- cozmepkath ot 16 1o 19 mudp;
- HauMHAThCA ¢ udp B quamazoHe Homepos ot 220000... mo 220499...;
CreBa, mojy HoMepoM KapTbel, 00s3aTenbHO JOJDKEH pacloiaraTthCsi OaHKOBCKHH HMICHTH()MKAIIMOHHBI HOMEp
(BUK) B Buze nepBhIX ecTw udp Homepa KapTsr.
Muxponpoueccop. Bece Kaptel «Mup» OcHamamTCsT MHKPOINPOLECCOPOM € KOHTAKTHOM IIOLIAIKOM,
o0ecreunBaOIIMM 3alUIICHHbI 00MeH uHpopMatueil. JlomyckarTces 3070Toi U cepeOpsHbIN 1IBeTa KOHTAKTHOU
TUTOIAAKH MUKPOIPOIIeccopa.
YabrpaduosneroBplii 3jeMeHT. JJIEMEHT MOXHO HaOIoaTh B YJIbTPa(dHUOIETOBOM H3IIyYCHUH.
VY ibTpadnoIeTOBBINH IIEMEHT HpEACTaBIIeT co000it rpaduueckoe 0003HaUCHHE PYOJIs.

‘ ToBapubiii 3HaK mwiIM Jororunl «Mupy». OOs3aTenbHO pa3MemaeTcs Ha JIHIEBOM
r cropone Kaptsl «Mup», B IpaBOM HUKHEM WIIM BEPXHEM IOJIOKEHHUU. TOBapHBII 3HAK
WY JIOTOTHN «Mup» MOXKET M300paskaThest Ha npoaykrax [lnarexnoi cuctems! «Mup»
OJHUM M3 CIIOCOOOB:
- Ha rwiamke (0enoi WM BBHIMOJHEHHOH IITAMIIOM HPHUIIPECCOBKU TOJIOTPAMMBEI 110 ()OpME TOBApHOTO 3HAaKa WM
norotuna «Mup» ¢ IUIAIIKOH Ha TEMHOM WJIM Ha CBETJIOM (DOHE);
- 0e3 mIamKy TOIBKO Ha 6e7oM (hoHEe U B CiIydae HAaHECEHHS METAIM3HPOBAHHOTO TOBAPHOTO 3HAKA WIIM JIOTOTHIIA
«Mup» B BUie TOJIOrPaMMBI;
- METaJUIM3UPOBAHHbIN TOBAPHBIN 3HAK MIIU JIOTOTUN «Mup».
VYcnoBus pa3MelieHust TOBAPHOTO 3HaKa WM Jiorotuna « Mup:
- He JIOIyCKaeTcs BHECEHNE N3MEHEHUH B rpadudeckoe n300pakeHus TOBAPHOTO 3HAKA WM JIoToTHIIA «MHup»;
- He JIOIyCKaeTcs NepeceueHrie TOBApHOTo 3HaKa WK Jorotumna «Mup» ¢ octanbHbIME neMeHTaMu Kaptel «Mupy;
- CBOOOIHOE OT CUMBOJIOB U IpaMKH OXPaHHOE T0JIe (paMKa IUPUHOH B 2,26 MM, paBHOM ITOJIOBHHE BBICOTHI OYKB
TOBapHOTO 3HAKa WJIH JIoroTuna «MHup») JOJKHO MOJJIEPKUBATECS CO BCEX CTOPOH TOBAPHOTO 3HAKA MIIH JIOTOTHIIA
«Mup».

9.7.3. Ha 060poTHO# cTOpOHE KapThl 0053aTEIIBHO JOJKHBI IPUCYTCTBOBATD.

MarauTtHasi mosoca. Pasmernaercs B BepxHEH 4YacTW KapThl. MarHumTHas Iojoca JOJDKHa OBITh HE
HaKJIeCHHas, a BIIAsHHAS B [UIACTHK.

Mposepounblii koa Kaptel (ITKK 2) o6s3aTenpHbIi 371eMeHT B Buue 3 1udp crpaBa 3a MOJOCOH It
noanucu Jlepxarens Kaptei.



NnenTupuKanMoHHbI KOJ Npou3BoauTeisi. J{oJDKeH pa3MenaThes B BUIUMON 00JIacTH Ha 000pOTHOM
cropone Kaptel «Mup».

Manens (mosnoca) nasi mogmucu. JloykHa NpUCYTCTBOBaTh Ha Beex Kaprax «Mup» (kpome ciydas,
¢ororpaduyeckoro n3odpaxxenus Jepxkarenst KapTsl) 0 yA0BIETBOPSATH CIEAYIOLUIMM TPEOOBAHUSM:
-Ha maHenu i noamucu Jlepxkarens KapTel NOMKeH NPUCYTCTBOBATh NMATTEPH, COCTOSIIMM U3 cioB «Mup»
3eJeHoro nBeta U «Mir» romy0oro nBeTa ¢ MOBTOPSIOLICHCS IEeYaThlo Ha CBETIOM (hOHE, PAacCHONIOKEHHBIX MO
yriaom 45 rpaaycoB K naHenu i noanucu Jepxarens Kaptsr,
-Ha TaHeJIu AJs noanucy Jlepkarens KapThl TODKEH IPUCYTCTBOBATh YiIbTPaduoIeTOBbIH NAaTTEPH, SBISIOLIMICS
yacTeio QupMeHHOTo cTmisd HarmmonamsHOW cuctembl mmatexxHeix kKapt (HCIIK), mpencrapmsrommit coboii
COYETaHUE MATH NPSIMOYTOJIBHUKOB, ITOCIEIOBATEIBHO CONMPHKACAIOIINXCS OPYT C IPYroM YIJIaMH OCHOBaHHH H
00pa3yomux MATHYTOIbHHK.
I[Mox momocoit s moxmmucu pacronaraercs ¢pasa-nosicierne «lloamucs [epxkarens Kaprei/bes moammcn
HEAECUCTBUTEIHHOY.
Ha ycmorpeHme smuTeHTa KapThl B NpaBOil MONOBHHE IOJOCH JUIS TOANKMCH BO3MOXHO OTOOpaskeHHE 4-X
nocnennux uudp Kaptel. He siBnsercs ob6s3aTensHbIM a1eMeHTOM KapThl.



MpunoxeHne 2

Kk [MpaBnnam npenocraBieHus yCiayr TOProBoro sKBaipuHra

AKT
INPUEMA-IIEPEJAYU OBOPYJIOBAHUA

r. Cankr-IlerepOypr "

" 20 r
Hacrosmmii AKXT COCTaBJICH B TOM, 4To AO "TOPBAHK" B JIULE
JiefcTBYOILEr0 Ha  OCHOBAaHMM  JIOBEPEHHOCTHU oT r.,  nepenaln, a
, B JIUIIE
JICHCTBYIONIETO HA OCHOBaHHUU
NPUHAI Ob6opynoBanue, YCTaHOBJIEHHOE Ha TCT [pennpusitus, o azpecy:
Ilepeyens nepegaBaemMoro 000pyA0BaHMA
Nee HaumeHnoBanue HUuB. HOMep 3aBojackoii Ne K-Bo (1ur.) Croumocrs
. (py6.)
1.
2.
Hroro
OOopynoBanue mnepeJaHO B HCIPABHOM M NPUIrOJHOM K JKcIjyaranuu cocrosHuu. OOopynoBanme
ocmoTpeHo CTopoHamu, ero pa6oTrocnoco0HoOCTh NpoBepeHa. Ilperensuii Her.
noAIINCHU CTOPOH:
3A BAHK: 3A IPEJNIPUSITHE:
/ / / /
M.IL
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K [MpaBnnam npenocraBieHus yCiayr TOProBoro sKBaipuHra

AKT NPOBEJEHUS UHCTPYKTAXA

Mz, HIDKEITO AMTHCABIIHECS, AO "TOPBAHK" B JINIIE
JICHCTBYIOIIETO Ha OCHOBAaHHH JOBEPEHHOCTHU oT r., u , B
JIALIE JNCHCTBYIOIIET0O HAa  OCHOBAaHUH

MoATBEpP:KIaeM, 4To B coorBercTBuuM ¢ 1.3.1.3. TlpaBunm mpegoCTaBICHHS YCIIyT
TOPrOBOTO JKBaiipuHra MPOBEN HHCTPYKTAXK COTPYHHKOB [Ipennpusarus

Ha TeMy «BblmoJiHeHMe omepanuii ¢

HCIO0Jb30BaHUEM DAHKOBCKHX KapT».
B xo1e nHCTpyKTaka U3y4E€HBI CJIEIYIOIINE BOIIPOCHI:

CTaHJAaPTHBIC 3JIEMEHTBHI 3ALUTHI MEXTYHAPOIHBIX [IACTHKOBBIX KapT
XapaKTCPHLBIC ITPU3HAKU NOAACIBbHBIX KapT U METOABI UX paCIlO3HaABaAHUA

OCHOBHBIC BBl MOIICHHUYCCTBA C KapTaMH U METOAbL HpOTI/IBO,HeI‘/'ICTBI/Iﬂ

JICHCTBHS Kaccupa MpH HEIPaBOMEPHOM HCIOJIB30BAHUHM KapThl WM HPEIbSBICHUH K
00CITy>KUBaHHIO TIOJIEIEHON KapThl

o0opynoBaHe pabovyero Mecra Kaccupa JIjIsl IpuemMa Kapt

HOPSIOK TIPOBE/ICHHS OIEPalnii C UCTIOIb30BaHHEM OAHKOBCKUX KapT

el NS

o o

Ne Hara davuns, Umsa, OTuecTBo JoaxkHOoCTH Ioanucek

COprZ]HI/IK, OTBETCTBEHHBII 3a nmpoB€aACHUE Oﬁy‘{eHl/lfl:

d.1.0. JIOJDKHOCTD TTOANKCH

noaInmnucHu CTOPOH:

3A BAHK:
3A ITPEANIPUATHE:
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Kk [MpaBnnam npenocraBieHus yCiayr TOProBoro sKBaipuHra

OT14eT 00 U3BITHU KAPTHI
PICK - UP CARD REPORT

Tun kaptsl (Card type):

Homep kaptsl (Card number):

Cpox oxkoHYaHu aeiicTBUSA KapThl (Card expiration date):

Hepxarenb kapThl (Cardholder name):

IpuunHa u3bATHA (Recovery reason):

JonmosmaurtenbHass mHGopmanus(Additional information):

Hoamucs dep:xarens kaptTol (Cardholder signature):

JlaTa u BpeMsl U3bATHUS KAPTHI (Date & time of card capture):

20

®D.N.0O. (Name):

TeaedoH(phone):

IToanucsk (Signature):

Mara (Date)
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K MNpaBunam npenocrasieHus yCIyr TOProOBOro dIKBapHHTa
Pacnmcka 00 U3bATHN KAPTHI

RECEIPT

HaunmenoBanue [lpeanpudatus:
Company name

AJipec 11opas3ieieHus/TOProBO-CEPBUCHON TOUYKH
Located in

Kapra (tun kapthl) Ne
Card Ne

u3psra y. (PHUO)
Picked up from

BBLIIYIIIEHA HA UM
issued for the name

CPOK JIEMCTBHS KapThl J0:
expiry date

[TokanyiicTa, CBSDKUTECH CO CBOMM OaHKOM JJIsl PELLIEHUS] BOIIPOCA O BO3MOXKHOCTHU

JAJIbHEUIIIETO UCIIOJIb30BAHUS CUETa KAPTHI.
Pleased get in touch with your issuer for all the information as for the further use of your account.

Bripaxkaem cBOE COXaJEHUE B CBA3U CO CIOKUBILIEHCS CUTyalUEH.
We regret such a situation occurred.

« » 20 T

JIOJDKHOCTB Iloamucek damMunus
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K MpaBnnam npenocraBieHus yCiayr TOProBoro SKBaipuHra

AKT
BO3BPATA OBOPYJIOBAHUSA Ne

r. Cankr-Ilerepoypr " " 20T

Hacrosmuii AKT cOCTaBIIEH B TOM, YTO

B JIAIIE . mepenadi,

a AO "I'OPBAHK", B nune )

JISWCTBYIOILETO Ha OCHOBAaHHUH JI0BEPEHHOCTH No or . .20 I., MPHHSUI COTJIaCHO JIOTOBOPA
No oT . 20 T. C 9KBaMPUHTOBOTO 00CHykuBaHus cieaytoniee OOopyaoBaHue, YCTAHOBIEHHOE Ha
TOProBOU TOUKE I10 afipecy:

Ilepeyens nepenaBaeMoro 000py10BaHUS

NeNe HaumenoBanue HUuB. HOMep 3aBoackoii Ne K-Bo (1uT.) Croumocrs,
JINIA (pyﬁ-)
1.
2.
Hroro
MmOoAIMNUCHU CTOPOH:
3A OPTAHU3AIINIO 3A BAHK
/ /
M.II




